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Community facilities, when well-run and accessible 
to all, have a huge impact on everyone’s daily life.  
These are the places and services that everyone in the 
community shares.  Whether or not you visited City Hall, 
a courthouse, a park, a school, or a library today, you 
have benefited from the water and sewer lines under your 
feet, and the police, fire, and solid waste services that 
keep you safe and healthy. 

Municipal Government; City 

Departments and Functions; 

Non-City Community Facilities; 

City Buildings, Spaces, and 

Infrastructure; Public Input
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Introduction

Image courtesy of Cox and Dinkins Engineering

Community facilities are at the core of what makes a city a city, rather 

than just a collection of people who happen to live and work near one 

another.  The quality, quantity, accessibility, and effectiveness of these 

facilities are a measure of how well a community believes in itself and 

cares for each other.  World-class cities have world-class infrastructure and 

world-class services.

We depend on more than just the City of Columbia for our Community 

Facilities. Adequate funding and support for community facilities are not 

just local issues, and strengthening partnerships with and the support 

from federal, state, regional, county, and private entities is crucial. 

However, we are also fortunate to be the county seat, the state capital, 

and the home of many federal facilities, including the Army’s largest 

basic training facility, a Veterans Administration Hospital, and the nearby 

Congaree National Park. Private schools, hospitals, and utilities round out 

the offerings on tap for our citizens.

This appendix provides a summary of community facilities, inclusive of 

the City’s governmental structure and departmental functions.  For the 

purposes of this appendix, City departments are broken into four divisions 

based upon their primary focus and impacts: public safety, the built 

environment, community support and programming, and supporting 

services.  In addition to City functions, those community facilities provided 

by other entities are examined herein, though in lesser detail.  The City’s 

physical facilities are also cataloged in detail, with the understanding that 

this report represents a snapshot in time, and this list is certainly not a 

stagnant one.  Finally, public input and the input of City staff was critical 

to understanding the nuances of this element - as such, it is summarized 

herein as well. 
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OVERVIEW

The seven-member City Council, the City Manager, and the 2,400 

employees of the City of Columbia serve more than 133,000 citizens1, 

5,100 businesses, 140,000 water customer accounts, and the 

approximately 90,000 commuters, students, and visitors that come 

to Columbia daily.2  As of December 2019, the City’s boundaries 

incorporate about 140.7 square miles, though about 81.1 square 

miles (57%) is within Fort Jackson and receives limited City services.  

The City administers over a hundred different services and programs 

available to its residents, businesses, and visitors, with a budget of 

about $357 million for the 2019-2020 budget year.  

COLUMBIA’S ORIGIN STORY

ORGANIZATIONAL STRUCTURE

The first major planning effort for Columbia was the creation of 

Columbia itself - in March of 1786, a bill was approved by the 

legislature to create a new, 

centrally-located state capital.  

A commission was established, 

and set forth a design of a two-

mile square city on the banks 

of the Congaree River with 400 

blocks.  These blocks were divided 

into half-acre lots and sold to 

speculators and prospective 

residents in September and 

November of 1786, with a block 

reserved for the State House at 

For their sesquicentennial edition in March of 1936, The Columbia Record 
published a reproduction of the original sales map of the City (shown above), 
noting that the sale resulted in high levels of land speculation, “indicated by 
the large numbers of lots resold before the final date noted in 1804.” 

the center.  Perimeter streets (Harden Street, Upper - now Elmwood 

Street, Lower - now Heyward Street, and Roberts - two blocks West of 

Gist, this street no longer exists) and two through streets (Assembly 

and Senate streets) were designed with 150-foot rights-of-way; the 

remaining streets were designed with 100-foot rights-of-way.  These 

rights-of-ways were exceptionally wide for their time, due to the belief 

that the mosquito could not fly more than 60 feet without dying of 

starvation along the way.3 

As Columbia was established by act of the General Assembly as 

the seat of state government in 1786, it was originally governed 

by commissioners who were appointed by the General Assembly.  

Columbia was subsequently chartered as a town in 1805, and 

chartered as a city in 1854.  The form of Columbia’s government and 

administration has changed throughout the years4, but in 1950 the 

voters instituted the council-manager form of government, the form 

of government used by Columbia today.

In the council-manager form of government, the council (including 

the mayor, who is a voting member of council) makes policy, holds 

the legislative power, and appoints a manager to be the head of the 

executive branch of municipal government.  As chief executive officer, 

the manager oversees the day-to-day implementation of municipal 

legislation and policy, and is responsible for the operation of all City 

departments.  Council has the power to create, modify, or abolish 

departments and agencies, and also appoints municipal court judges 

and the municipal attorney.5
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City of Columbia
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                                                                  Citizens 

CITY OF COLUMBIA ORGANIZATIONAL CHART   

                                                    Columbia City Council 

Revised: 7/2019 
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Ensuring public safety for Columbians is at the forefront of the City’s 

mission.  The sight of a fire truck or police cruiser responding to a call 

with lights flashing and sirens blaring is an immediate and visible 

reminder of our need for public safety.   While it is important to put 

out fires, of both the literal and metaphorical varieties, prevention 

is just as important, and a significant amount of planning, training, 

and resources are required to provide for public safety in Columbia.  

Public safety is not only about keeping citizens from harm in the 

short-term, but it is about nurturing lasting partnerships to create a 

stronger, safer, more engaged, and vibrant community. The following 

departments work diligently to provide Columbians with, in many 

cases, 24/7 service, while also developing community relationships 

and planning for future emergencies.

The Columbia Police Department (CPD) is responsible for providing 

service to residents, visitors, and businesses within the boundaries 

of the City of Columbia.  CPD’s commitment to excellence in its 

operations, management, policies, and procedures is reflected 

in the advanced accreditation earned in November of 2017 from 

the Commission on Accreditation for Law Enforcement Agencies, 

in addition to other awards and recognition.  In 2018, the four 

bureaus, five patrol regions, and code enforcement had a combined 

authorized strength of 436 sworn staff and 122 professional staff, 

and received over 175,000 calls for service.  The 81 square miles of 

Fort Jackson are within the City limits but the Fort maintains its own 

police force.

G-234

A police patrol is one of the most visible services provided to the citizens of 
Columbia.

The Chief of Police leads the Department, and is joined by a Deputy 

Chief and four Police Majors who command CPD’s four bureaus.  

Headquarters is located near the intersection of Washington and 

Lincoln Streets at 1 Justice Square, adjacent to Municipal Court and 

across the street from the Lincoln Street Parking Garage.

The Administrative Services Bureau provides support to the 

command staff and other bureaus.  It maintains records and 

evidence; conducts planning, research, and crime analysis; and 

operates a drug lab.  It also coordinates across CPD bureaus and with 

other City agencies to recruit, hire and develop staff; maintain and 

operate the fleet and facilities; and keep the department supplied 

and funded.  

COLUMBIA POLICE DEPARTMENT

OVERVIEW
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The Criminal Investigations Bureau provides for the investigative 

functions of the department through units focused on different areas 

of criminal activity, and also includes victim services.  Staff receives 

specialized training in their respective areas, and maintain open 

communication with other law enforcement partners to help reduce 

crime throughout the Midlands and beyond.  The following units are 

part of the bureau:

• Burglary Unit

• Crime Gun Intel Center (CGIC)

• Crime Scene Investigation (CSI)

• Federal Task Forces

• Fugitive Team

• Midlands Gang Task Force (in partnership with other agencies)

• Organized Crime/Narcotics (OCN)

• Polygraph Unit

• Property Crimes Unit

• Special Victim’s Unit (SVU)

• Violent Crimes Against Persons (VCAP)

The Patrol Bureau is perhaps the most visible and recognizable 

bureau, and includes the Code Enforcement Division in addition 

to the Patrol Division.  Code Enforcement works with property 

owners and communities to address adopted quality of life issues, 

including property maintenance, residential rentals, environmental 

health, and vacant buildings and lots.  As the name suggests, Patrol 

provides around-the-clock police presence throughout Columbia’s 

neighborhoods and business districts to protect life and property 

while focusing on forging relationships with the community.  

COLUMBIA POLICE DEPARTMENT, CONTINUED

Columbia Police Department organizational chart, as of September 2019



G-236

|     C
olu

m
b

ia C
om

p
ass: E

n
vision

 20
36

A
P

P
E

N
D

IX
G   |

Patrol is divided into five geographic regions:

• East Region – 446 Spears Creek Church Road (co-located with 

Fire Station #4)

• Metro Region – 1800 Main Street

• North Region – 3905 Ensor Avenue (old Eau Claire Town Hall 

building)

• South Region – 2132 Devine Street

• West Region – 690 Club Road

The collection of units within the Special Operations Bureau provide 

supportive, preventative, or responsive services and programs to the 

community and the department:

• Bomb Unit

• Community Safety Officers

• Crisis Negotiation

• K-9 Team

• School Resource Officers

• Special Events

• S.W.A.T. (Special Weapons and Tactics)

• Telephone Response Unit

• Traffic Safety Unit

The Columbia Police Department 2015 - 2019 Strategic Plan 

emphasized “Policing Excellence through Community Partnerships”, 

and many of the services, programs and policies provided by the 

department support this motto as well as the vision statement, 

values, and goals outlined within that plan.  

Public Safety

COLUMBIA POLICE DEPARTMENT, CONTINUED

The creation of a Citizen Advisory Council in 2015 (above),  and the addition of an 
ice cream truck available for community and Parks & Recreation events (below) are 
just two of the community policing initiatives CPD has embarked upon to foster 
collaboration and mutual understanding.
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SERVICES

The Police Department patrols the streets and is on call to protect 

everyone within the City, 24 hours a day.  This basic police service is 

obvious, but bears mentioning due to its significance.  CPD provides 

other services to help improve safety throughout the City that are 

more specialized.  For example, on request, CPD will conduct security 

surveys for businesses and residences or active shooter training for 

businesses or organizations.  A suite of services is available to the 

elderly, including providing frequent call checks to seniors living 

alone and a wandering adult identification and location service.  In 

partnership with the Five Points Association, a designated drop-off 

and pick-up zone for taxis, shuttles, and rideshare was established 

in the Five Points business district during collegiate year weekend 

evenings and special events.  Also, on-duty or special duty police 

officers provide service to street closures, parades, races, and 

organizations throughout the City.

The Code Enforcement Division helps keep the City’s structures and 

land safe and free from attractive nuisances.  In addition to enforcing 

the International Property Maintenance Code (IPMC), the division 

clears lots, boards buildings, and demolishes structures if owners fail 

to do so.  The Division also has a rat control and prevention program 

and collaborates with Richland County on mosquito control and 

spraying.

Ensuring public access is an important part of CPD’s mission, and the 

public can submit police reports, Crime Stoppers tips, commend an 

officer, submit employee or traffic complaints, and take a satisfaction 

survey online as well as being able to reach the department by phone 

or in-person.  The department also maintains an active social media 

presence.

To help the citizens and businesses of Columbia safely and 

respectfully navigate challenging situations, various educational 

publications were created:

• Best Practices for Nightlife Establishments

• Best Practices for Interactions with Transient Citizens

• Law Enforcement Interaction Guidelines

Tips on how to prevent or deal with auto break-ins, burglary, larceny, 

rape & sexual assault, and more are also provided through CPD 

publications.

PROGRAMS

Many of CPD’s programs were created to increase dialogue and 

collaboration between CPD and the community or to reduce crime 

and violence.  Some of these programs are:

Beyond the Badge – Newly sworn officers complete a week of public 

service in various community programs, serving the homeless, the 

elderly, or in schools. 

Ceasefire Columbia – A collaborative program between the U.S. 

Attorney’s Office (South Carolina District), CPD, and local service 

providers aimed at reducing gun crime and reducing recidivism 

by building relationships and trust between prior offenders, service 

providers, and community stakeholders and by providing training and 

support.  Periodic “Call-Ins” are made to probationers/parolees that 

are identified as being most likely to re-offend, and they are offered 

COLUMBIA POLICE DEPARTMENT, CONTINUED
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services through partners such as the SC Department of Employment 

and Work, the Alston Wilkes Society, Richland One, Project NAS, the 

United Way, LRADAC, Midlands Fatherhood Coalition, and Richland 

Library.

Citizen Advisory Council – A diverse eight-member council that 

provides civilian oversight for the department and provides insight 

and recommendations on nurturing police-community relations.  

They review how CPD addresses complaints against officers and other 

internal affairs matters. 

Citizen’s Police Academy – A ten-week educational program on 

Columbia’s law enforcement and criminal justice system, open to 

both residents and non-residents.

Coffee with a Cop – Police officers and the community members they 

serve come together over coffee to discuss concerns and learn more 

about each other.

Front Porch Roll Call – A police squad’s pre-shift roll call is hosted at 

a home within the squad’s patrol area, providing an opportunity to 

develop direct relationships and have open conversation between 

officers and the community.  Patrol assignments are made, uniforms 

and equipment are inspected, crime trends are highlighted, and 

officers and supervisors are available for questions.

Handle with Care – If an officer encounters a child during a call for 

service, information about the incident is forwarded to the child’s 

school or child care agency before the next school day.  The partner 

organization can then help support and protect the child through 

trauma-sensitive curricula.

Ice Cream Truck –  An example of positive non-enforcement 

community, on select days throughout the summer officers serve ice 

cream from an ice cream truck to neighborhood children in locations 

throughout the City.  The truck is also used for special events, 

including at City parks. 

National Night Out – A collaborative program between CPD, 

Parks & Recreation, Community Development, and neighborhood 

organizations that focuses on safety and crime, drug and violence 

prevention through block parties, cook outs, and other community 

events.

Operation R.I.S.K. – An acronym for Rescuing Inner City Students 

and Kids, this program is a youth diversion program designed to 

help deter youth aged 11-16 from criminal behavior or association.  

The program includes a 24-hour session with exposure to an 

incarceration-type setting as well as direct access to resources and aid 

through CPD and community partners.  Parents attend sessions both 

before and after the child’s participation.

Project Safe Neighborhoods (PSN) – A local implementation of the 

U.S. Department of Justice’s program of the same name, this is a 

partnership with Richland County Sheriff ’s Department and the U.S. 

Attorney’s Office that is currently focused on precision policing in 

the Greenview neighborhood in north Columbia.  The three agencies 

and other stakeholders work together in an intelligence-led and 

COLUMBIA POLICE DEPARTMENT, CONTINUED
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COLUMBIA POLICE DEPARTMENT, CONTINUED

data-driven manner to identify the most pressing violent crime 

problems in the community and develop solutions to address them.  

The neighborhood was chosen in part because of the involvement of 

community members.

Shot Spotter – Most gunshot incidents are not reported, and 

traditionally it has been difficult to locate where they were fired 

from.  In 2019, CPD rolled out a gunshot detection system that uses 

acoustic sensors to identify the sound of gunfire and send the precise 

location of the gunshot within 45 seconds.  Within the six square mile 

area of the City this technology has been implemented, 13 arrests 

were made and 11 weapons were seized in the first month based on 

located gunfire.

POLICIES

In recognition that communities are safer when everyone contributes, 

the Columbia Police Department has been modernizing its 

approach to policing in order to reflect the needs and desires of the 

community.  In addition to and in support of a community-driven 

approach, CPD has improved its accessibility, its communications, 

and embraced open government.

The policies of CPD are easy to find; Policies & Procedures are one 

of six items grouped under “About CPD” in a drop-down menu on 

the Department’s main webpage, and they can also be found linked 

through the City’s open data portal.  These policies and procedures 

address a wide range of items including personnel policies, use of 

force, criminal investigations, radio communications, recognizing the 

mentally ill, and hazard plans.  Summaries of some of these policies 

are included in the annual Internal Affairs Report.

The 21st Century Policing – City of Columbia’s Implementation Plan 

(2015), also known as the Community Based Plan, lays out how CPD is 

implementing, or plans to implement, those recommendations and 

action items that apply to local law enforcement from the President’s 

Task Force on 21st Century Policing, which was formed in response to 

the apparent growing schism between police and the communities 

they serve, with the task of generating recommendations on how 

policing practices can promote effective crime reduction while 

building public trust.  

The Columbia Police Department 2015 - 2019 Strategic Plan is the 

department’s road map; it identified goals focused on staffing and 

facilities, professional development, policing, and equipment, and 

technology.  Specific strategies and performance measures were 

identified to assist in measuring progress.  

The Columbia Police Department 2015 - 2019 Strategic Plan Progress 

Report was completed after two of the five years of the strategic plan 

and serves as a snapshot of progress to that point.

 

The Residential Rental Ordinance requires every residential rental 

unit within the City must have a residential rental permit prior to 

occupancy as a rental unit, and a local contact must be named.  

The owner or agent must certify that the unit meets minimum 

safety standards and may request a courtesy inspection.  Properties 

repeatedly found in violation of property maintenance codes or other 

nuisances are assigned points that may eventually lead to rental  

license revocation.
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COLUMBIA POLICE DEPARTMENT, CONTINUED

CPD is one of a cohort of 15 departments nationwide selected to 

participate in the Safer Neighborhoods through Precision Policing 

(SNPPI) initiative, which provides policy review, assessment, training, 

and technical assistance. The four goals of the initiative are to 

identify promising strategies that reduce crime, protect officer safety 

and wellness, establish productive inter-agency partnerships with 

law enforcement and community stakeholders, and implement 

innovative and effective technologies to help police departments 

safeguard neighborhoods.

DATA & MAPS

The City’s open data portal was developed to provide accessible, 

convenient and transparent information to the public. Creating an 

open data portal was one of the aims of Columbia’s participation in 

the What Works Cities program and is part of CPD’s commitment to 

the Police Data Initiative.  These programs share the philosophy that 

open data can encourage collaborative problem solving, improve 

efficiency, promote accountability, and cultivate understanding 

between government and the communities they serve.  While the 

concept of open data focuses on ensuring that machine readable 

collections of data are available to the public, CPD makes annual 

reports, policies, and other information readily available.    

The open data portal can be accessed directly or through the 

department’s main webpage and currently contains:

• Arrests dataset

• Assaults on officers dataset

• Case status (solvability factor) dataset

• Field interviews dataset

• Code violation properties dataset

• Public contact report

• Community crime map

• Directives and procedures

• Most wanted list

• Press releases

• Internal Affairs Reports, which contain information on officer 

involved shootings, calls for service, and code violation properties.

2014 2015 2016 2017 2018

Calls for Service 168,838 163,555 166,344 169,519 175,037

Public Complaints of 
Employee Misconduct

139 127 91 81 101

Use of Force Incidents 108 89 41 66 68

Arrests 7,175 5,921 6,876 6,665 6,641

Confirmed Shootings 118 138 145 99 63

Shooters with Criminal 
Histories

- 68.5% 88% 70% 67%

Homicides 9 13 12 11 16

Firearms Seized 426 475 498 570 607

Officers Assaulted 28 35 24 22 44

Miles Driven 4.6 million 4.2 million 3.9 million 4.1 million 4.4 million

Collisions Involving Police 
Vehicles

77 96 80 67 72

Vehicle Pursuits 34 28 20 25 45

CPD Internal Affairs Findings at a Glance, 2014-2018



G-241

|     C
olu

m
b

ia C
om

p
ass: E

n
vision

 20
36

A
P

P
E

N
D

IX
G   |Public Safety

COLUMBIA POLICE DEPARTMENT, CONTINUED

In addition to the data available on the department website and 

through the data portal, CPD highlights accomplishments and 

programs through five years of annual reports available online.

Police data is understandably usually focused on crime statistics but 

does not measure the quality of the citizen experience, an important 

component of community policing.  To provide the data needed 

to measure and track the citizen experience of police service, text 

message based citizen encounter surveys are used to obtain feedback 

about interactions with CPD officers.

According to the Code Enforcement Division, the top 10 code 

enforcement concerns in the City are:

1. Overgrown lots

2. Roll carts left at the curb

3. Outdoor placement of junk or indoor upholstered furniture

4. Peeling paint

5. Abandoned cars or cars with expired license plates

6. Front yard parking

7. Homes in extreme disrepair

8. Premise identification – addresses not visible from the street

9. Residential rental permit

10. Maintenance of adjacent right-of ways, for example mowing the 

lawn to the curb

In 2019 a new, 1,439 square foot building was constructed at 1745 

Busby Street to house CPD’s Office of Community Services, and 

includes three office spaces, a conference room, and state-of-the-art 

audiovisual equipment.  The facility is located adjacent to Parks & 

Recreation’s Busby Street Community Center.

In 2016, a 58,188 square foot CPD annex was established at 715 Bluff 

Road near the State Fairgrounds. This more than doubled evidence 

and equipment storage, and also houses the re-established drug 

lab as well as the forensic lab, emergency operations, a crime scene 

identification unit, and houses the department’s specialty vehicles. 

In 2015, the City purchased 300 Coban body-worn cameras to be 

worn by on-duty uniformed patrol officers, funded in part by the 

Justice Assistance Grant (JAG).  Video footage from the cameras 

remain on a secure server for a period of no less than 60 days. 

ANTICIPATING CHANGE

The Columbia Police Department 2015 - 2019 Strategic Plan 

emphasized “Policing Excellence through Community Partnerships”, 

and spelled out the following nine goals:

1. Advance human capital by expanding and enhancing 

recruitment and retention efforts to support anticipated 

retirements, unexpected employee turnover, and staffing 

increases 

2. Capital projects  and facility improvement

3. Improve the accountability and transparency of the CPD

4. Strengthen community policing through community 

partnerships, problem solving and organizational changes

5. Identify and address critical public safety issues

6. Become a leading partner with stakeholders in areas of 

education, prevention, and diversion

7. Improve internal and external communications

8. Promote prudent fiscal operations to provide cost effective police 

services
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COLUMBIA POLICE DEPARTMENT, CONTINUED

9. Improve the efficiency and effectiveness of our delivery of police 

services by expanding the use of technology

Many of the strategies and goals in the Strategic Plan have been 

accomplished, though improvement is a continual process and an 

updated strategic plan is being developed.  The need for training and 

educational space remains, as does the challenge of keeping the 

department staffed and equipped as the City grows.

unified, financial control was split between the City and County, and 

the County maintains its own Fire Marshal office.  Though it is within 

the City limits, Fort Jackson maintains its own fire department.

Headquarters is located at 1800 Laurel Street at the intersection 

of Barnwell and Laurel Streets.  The building was constructed in 

1995, and in addition to CFD headquarters, houses station #1, the 

Columbia-Richland 911 Communications Center, and the Columbia 

Fire Museum.       

COLUMBIA-RICHLAND FIRE

Columbia-Richland Fire Rescue (CFD) is the state’s largest fire 

department, serving a population of about 500,000 over the 772 

square miles of Richland County and portions of the City within 

Lexington County.  In 2019, there were over 450 sworn firefighters 

and 120 volunteers manning 32 fire stations, 12 of which are within 

the City limits.  CFD provides fire, rescue, emergency medical first 

response, hazardous materials response, fire investigation, community 

risk reduction, and public education services throughout the area.  

The Columbia Fire Department was founded in 1903, and the first 

paid firefighters in Columbia were hired from the ranks of four 

disbanded volunteer companies.  In 1990, the City of Columbia and 

Richland County entered into a Unified Fire Service Agreement 

(now referred to as the Richland County/City of Columbia 

Intergovernmental Fire Agreement) to serve all of the residents of the 

City of Columbia and Richland County.  While operational control was 

Columbia-Richland Fire organizational chart as of February 2017
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COLUMBIA-RICHLAND FIRE, CONTINUED

The Fire Chief leads the department6, and is joined by four Assistant 

Chiefs who command CFD’s four divisions:    

The Administrative Division provides support to the other divisions 

and command staff through oversight and review of personnel 

policies and the purchasing, procurement, and product specification 

development for the uniforms, equipment, apparatus, and program 

initiatives.  Through its Logistics Division, it manages the department’s 

equipment inventory, with units specializing in fire hydrant testing 

and maintenance and the fitting and maintenance of the respiratory 

safety system used by firefighters (SCBA).       

The Fire Prevention Division is headed by the Fire Marshal, an 

Assistant Chief.  The division works to prevent fire and other 

emergencies that can cause injuries, loss of life, or damage to 

property through annual and one-time inspections, construction plan 

review, fire investigation, and working with the County Fire Marshal on 

public educational outreach and public safety initiatives throughout 

the City and County.    

The Operations Division is perhaps the most visible and recognizable 

division, and includes the Special Operations Bureau, the Training 

Bureau, and a Medical Officer in addition to the Suppression Bureau.  

• Within the Suppression Bureau, there is a Division Chief for each 

of the three 24-hour shifts who reports to the Assistant Chief.  In 

turn, these Division Chiefs oversee the 32 fire stations grouped 

into five Battalions (each with a Battalion Chief per shift).  

• The Special Operations Bureau coordinates and manages most 

operation activities that are not fire or medical related, including 

rescue, search, and hazardous materials response.  Common 

rescue operations include vehicle extraction, water rescue 

(including swiftwater rescue), and other technical rescues such as 

collapsed or confined spaces and trenches.  Special Operations 

also coordinates with other agencies on special projects and 

events, and provides support to other jurisdictions during 

emergencies.

• The Training Bureau manages the CFD Training Academy and 

oversees courses for recruits, continuing education, and career 

development, coordinating with the South Carolina Fire Academy 

and National Fire Academy for some courses.  Much of the hands-

on training takes place in and around structures built for training, 

which are located behind Station # 3 in the Columbia Industrial 

Park.  

The CFD Training Academy provides hands-on training in fire suppression tactics.
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COLUMBIA-RICHLAND FIRE, CONTINUED

The Professional Services Division oversees staffing, volunteer 

services, recruitment, promotional processes, disciplinary actions and 

coordination with the County.  

CFD and its Fire Chief report to the City Manager, however the 

governance of CFD includes a Fire Advisory Committee (FAC) 

comprised of representatives from the administration and councils of 

both Richland County and the City, and the creation of a Columbia-

Richland Fire Department Oversight Committee (CRFDOC) to 

represent the interests of County residents within and outside of the 

City. 

SERVICES, PROGRAMS, & POLICIES

CFD’s primary services, including fire suppression, first response, and 

rescue, are on-call and provided 24 hours a day.  As with the everyday 

services provided by CPD, these services are so essential that they are 

often taken for granted.  Beyond protecting lives and property, the 

impact on property insurance rates from CFD’s excellent Insurance 

Services Office PPC rating (Public Protection Classification) saves 

residents and owners of commercial and industrial properties money 

every year.       

Other services that may not be as well known to the general public 

include inspections, including commercial and multi-family fire 

and life safety building inspections (annually), and inspections for 

new construction, firework stands, and special events.  Plans are also 

reviewed to ensure compliance with design standards, and include 

review of site and construction plans, fire sprinkler, suppression, and 

fire alarm plans. 

Some of the programs instituted by CFD to improve safety 

throughout the City and County include:    

The Community Risk Reduction (CRR) program, which identifies 

and prioritizes the reduction of risks, followed by outreach and the 

placement of resources to minimize the occurrence and impact of 

fire and other events.  As a result of CRR program in the 29203 ZIP 

code, fire incidents decreased by 24% as a result of these measures, 

including educational efforts, home fire safety surveys, and smoke 

alarm and light bulb installations in the community.
  

The Midlands Metropolitan Medical Response System (MMRS) is 

part of a U.S. Department of Homeland Security grant program 

that supports the integration of emergency management, health, 

and medical systems into a coordinated response to mass casualty 

incidents.  The program’s Mass Evacuation Unit has responded to 

Columbia - Richland Fire’s mass evacuation unit is designed for rapid response to 
mass casualty situations.
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COLUMBIA-RICHLAND FIRE, CONTINUED

several weather-related events, including the October 2015 floods 

caused by the remnants of Hurricane Joaquin.    

CFD works with residents in targeted neighborhoods to install smoke 

alarms through the Smoke Alarm Blitz program.  For example, in 

the Lincolnshire subdivision, firefighters from CFD installed 90 smoke 

alarms.   

Also, CFD supports Career & Technology Education courses in fire & 

rescue at a high school in each of the three school districts within the 

City of Columbia.  Other public outreach programs include fire safety 

presentations, fire drills, career days, and working on evacuation plans.  

Community organizations can request tours of fire stations or the 

department’s fire museum.  

The main policy document for CFD is the Richland County/City of 

Columbia Intergovernmental Fire Agreement.

DATA & MAPS 

The current Richland County/City of Columbia Intergovernmental Fire 

Agreement went into effect January 1, 2018 for a term of five years 

(2023).  The original agreement was effective on July 1, 1990, and 

extensions of the agreement were made in 2005, 2009, and 2012.   At 

the time of the original agreement, Forest Acres, Blythewood, Arcadia 

Lakes, and Eastover opted-in to a Fire Service District created for the 

Richland County Service area and thus the overall unified fire service 

consists of this Richland County Fire Service District together with 

the City of Columbia.  Each fire service is separately funded, and the 

fire stations are separately owned and/or constructed.  The Town of 

Irmo and the City of Cayce are partially within Richland County but 

maintain separate fire services. 

CFD has entered into Mutual Aid agreements with Fort Jackson, 

McEntire Joint National Guard Base, and the six surrounding counties 

to provide extra assistance as needed.  Automatic aid agreements, 

where each department automatically dispatch fire units, are in place 

with the Town of Irmo and the City of West Columbia.       

At the time of the creation of the original unified fire service 

agreement in 1990, the goal was to achieve an Insurance Services 

Office Public Protection Classification (ISO PPC) rating of 7 within the 

City limits, and a 7 within 95 percent of the County as a whole.     

Demonstrating the benefit of the partnership, in 2016, CFD earned an 

ISO PPC rating of 1 within the City limits, and a rating of 2 in the rest 

of the service areas.  Less than 1% of the 48,600 fire protection areas 

ISO rates achieve this best available rating of 1, and the ISO rating of 

2 in the remainder of Richland County is likewise within the top 2% 

nationally.  In 2006, the ISO ratings were Class 2 in the City, and a split 

Class 4/9 in the remainder of the County.  

Some of the factors leading to the improved ISO PPC classification 

are identified on the following page.
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COLUMBIA-RICHLAND FIRE, CONTINUED

Fire Service:

• An exemplary record of response time to structure fires

• The quality, frequency, and record keeping of the training 

program 

• The equipment/apparatus tracking, replacement, and inventory 

program

Community Risk Reduction:  

• Collaborative City/County code enforcement program

• Grass roots smoke alarm installation program

• Juvenile fire-setter intervention programs

Water Supply:

• A robust pressurized water system and hydrants

• A new pressurized system in the Hopkins area

• A substantial Rural Water Supply Strategy including daily/weekly 

training and record retention

Communications:

• The efficiency of Columbia - Richland 911’s call taking and 

dispatch

• Upgrades to dispatch hardware and software

• A new backup generator for the call center

As shown on the table and map on the following pages, Columbia-

Richland Fire’s 32 Fire Stations are organized into 5 Battalions, and 

together have:

• 31 Engine Companies (including two new engines in the 2018-

2019 fiscal year)  

• 5 Ladder Companies and 5 Rescue Companies

• 1 Haz-Mat Company and 3 Haz-Mat Support Companies

• 15 Water Tenders and 16 Brush Trucks
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Columbia-Richland Fire (CFD) Battalions and Stations

Station Station Name City/County Location Station Station Name City/County Location

Battalion 1 Battalion 4

1 Headquarters City 1800 Laurel St 8 Atlas Road City 933 Atlas Rd

2 Olympia City 1015 Ferguson St 19 Gadsden County 122 Gadsden Community Center Dr

3 Industrial Park City 2740 The Blvd 22 Lower Richland County 2612 Lower Richland Blvd

9 Shandon City 2847 Devine St 23 Hopkins County 1631 Clarkson Rd

Battalion 2 28 Eastover County 504 Henry St

6 St. Andrews City 1225 Briargate Cir 29 Congaree Run County 121 Old Congaree Run

7 North Columbia City 2622 Main St 30 Capital View County 8100 Burdell Dr

13 Eau Claire City 4112 N. Main St 31 Leesburg County 1901 McCords Ferry Rd

16 Harbison City 131 Lake Murray Blvd Battalion 5

20 Ballentine County 10727 Broad River Rd 11 Belvedere City 30 Blume Ct

21 Spring Hill County 11809 Broad River Rd 12 Greenview City 6810 N Main St

Battalion 3 14 Dentsville County 7124 Firelane Rd

4 Northeast Columbia City 4446 Spears Creek Church Rd 15 Cedar Creek County 8300 Winnsboro Rd

24 Sandhill County 130 Sparkleberry Ln 17 Upper Richland County 300 Campground Rd

25 Bear Creek County 1613 Hiens Rd 18 Crane Creek County 7401 Fairfield Rd

26 Blythewood County 435 Main St, Blythewood 33 Gills Creek County 5645 Old Forest Dr

27 Killian County 9651 Farrow Rd

32 Jackson Creek County 9213 Two Notch Rd

34 Elders Pond County 321 Elders Pond Dr
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Fire Battalions and Stations

Existing Columbia-Richland Fire stations as of December 2019.  City fire stations are labeled in blue and County stations are labeled in purple.
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COLUMBIA-RICHLAND FIRE, CONTINUED

ANTICIPATING CHANGE 

In 2018, CFD released the Columbia-Richland Fire Rescue 2018-2023 

Strategic Plan, which was facilitated in part by the Center for Public 

Safety Excellence.  In an effort to create a community-driven strategic 

plan, both community and internal stakeholders were involved in its 

creation and provided a framework for internal review and to receive 

external input and recommendations  This plan included a SWOT 

(strengths, weaknesses, opportunities, threats) analysis, and identified 

critical tasks organized within nine main goals for CFD to work on 

over the five-year period.  These goals are:    

1. Establish effective internal departmental communications.

2. Enhance community outreach services through improved 

communications with the public.

3. Upgrade and enhance the technology used within the CFD. 

4. Develop a comprehensive workforce plan to improve service 

delivery.

5. Establish a comprehensive and professional development 

program to attract, retain, and enhance quality employees.

6. Develop a dynamic infrastructure and resource plan to sustain 

future growth.

7. Establish a wellness program that improves the health and well-

being of its members and families.

8. Design, develop, and deploy a service delivery model that meets 

and exceeds our citizen’s expectations.

9. Prepare for, pursue, achieve and maintain international 

accreditation.    

Currently, CFD is registered with the Commission on Fire 

Accreditation International (CFAI) and is in the initial stages of a 

voluntary accreditation process.  The ISO 1 and 2 ratings that apply 

throughout the City and County are an accomplishment, but the 

process of obtaining and achieving accreditation demonstrates a 

commitment to efficiently, effectively, and responsively providing 

high quality service to the residents and businesses of the City and 

County.  
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COLUMBIA-RICHLAND FIRE, CONTINUED

During the accreditation process, CFD will complete a Standards 

of Cover Study that reviews turn-out time, response time, staffing, 

community risk assessment, and deployment, and will undergo a 

peer review for use of best practices in the policies, resources, and 

programs of the department.  Nationally, fewer than 1% of fire 

departments, serving 11% of the national population, are accredited.7

The future needs of the department are similar to the goals outlined 

within the strategic plan.  If the department successfully executes the 

strategic plan, maintaining or improving the ISO rating and obtaining 

and maintaining accreditation are readily achievable.  This success 

requires a collaborative effort between the City and County councils, 

department administration, staff, and the community; especially the 

commitment to adequately and predictably invest in the capital, 

technological, and human resource needs identified.   

There have been upgrades to numerous stations and equipment in 

recent years, including two new fire engines and minor upgrades to 

stations # 2, 6, 9, and 12 in the 2018-2019 fiscal year.  More upgrades 

are needed.  Also, improvements to the water supply and access 

points for some of the more rural parts of the service area are planned 

or underway.  However, the need for several new or relocated stations 

noted in TCP2018: The Columbia Plan remains, as these need for new 

stations in these areas have not yet been met:  

• New station on Broad River Road (Station 5; land has been 

purchased)

• Relocated Station 6, St. Andrews area (to be relocated in 

coordination with construction of a new Station 5; land has been 

purchased)

• New station near Garners Ferry Road (Station 10)

• New station near Mallet Hill Road (Station 35)   

The expense of constructing a new fire station is not simply a one-

time capital expense.  In addition to the need for additional fire 

apparatus (like fire trucks), additional personnel would need to 

be hired, trained, and equipped.  Within the area served by CFD, 

continued development and sprawl is expected to continue along 

the I-77 corridor/Blythewood/Northeast Richland, Chapin/Ballentine, 

and to a lesser extent in Lower Richland, however growth in Lower 

Richland may accelerate depending upon Richland County’s planned 

sewer project in the area.  Growth in these areas may require the 

construction of additional stations to maintain appropriate service 

distance to developed properties

EMERGENCY MANAGEMENT

Drawing on lessons learned from the flood of October 2015, the City 

created a separate Office of Emergency Management to coordinate 

the readiness for and response to disasters and other significant 

events.   In addition to coordinating with City, County, State, and 

national public safety and emergency management professionals, 

Emergency Management coordinates with City, County, and private 

service providers such as Public Works, school districts, local hospitals, 

homeless shelters, and more. 
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EMERGENCY MANAGEMENT, CONTINUED

During emergencies and significant events, the Emergency 

Operations Center (EOC) is activated and staffed by representatives 

from these critical City departments and outside agencies to 

improve situational awareness and coordinate and direct response 

and recovery efforts.  If necessary during these events, Emergency 

Management prepares frequent incident response briefs 

consolidating weather updates, road closure contact information, 

status and readiness updates from departments, and more.  

 

Much of the coordination and planning conducted by Emergency 

Management involves the response to and recovery from disasters 

but the assessment of hazards and planning for long-term hazard 

mitigation and resiliency plays an increasing role in the office’s duties.  

The most recent update to the regional hazard mitigation plan was 

conducted in 2016 by the Central Midlands Council of Governments 

and the University of South Carolina Hazards & Vulnerability Research 

Institute with the counties and municipalities in the region8, and this 

plan serves as the hazard mitigation plan for the City of Columbia.  

Currently, Emergency Management and its EOC are located at 1225 

Lady Street, however a relocation to 1800 Main Street is expected 

in 2020.  This new location will remain centrally located to serve as 

command hub during emergencies yet will provide a measure of 

operational backup and redundancy to existing city operations and 

the ability to connect to backup power.  A small alternate EOC has 

been co-located with the Police Department’s Special Operations 

Command center.

The Emergency Operations Center provides a dedicated space for inter-agency 
coordination during emergencies, which is a vital function emergency response.  
Here, the City Manager is being briefed during the October 2015 flood.
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Formed in 1999 through a merger of the then-separate call centers, 

the Columbia-Richland 911 Communications Center serves as 

a consolidated dispatch center, also known as a Public Safety 

Answering Point (PSAP), for Columbia and Richland County, serving 

a population of about 410,000 people.  Emergency and non-

emergency dispatch service is provided for CPD, Richland County 

Sheriff ’s Department, Columbia-Richland Fire, and Richland County 

Emergency Medical Services.  Additionally, they receive after hours 

Public Works service calls for both the City and Richland County.  

Columbia-Richland 911 Communications has been a nationally 

accredited agency since 20039, and is located at 1800 Laurel Street.  It 

shares a building with CFD Headquarters.

In addition to the director, supervisors, and other administrative 

positions, the primary staffing of Columbia-Richland 911 is centered 

around two principal roles: 

Call takers, who receive incoming emergency and non-emergency 

telephone and TTY (text telephone) calls, interact with the caller, 

assign priority, and enter call information into a computer aided 

dispatch system (CAD).

Telecommunicators, who dispatch emergency responders from the 

appropriate agency or multiple agencies, if necessary, to the incident 

location through the use of CAD or radio communication.  

In addition to receiving and dispatching calls, Columbia-Richland 

911 meets with community groups and others through a public 

education program, in part to reduce the amount of non-emergency 

calls made to 911.  Citizens or businesses can request Columbia-

Richland 911 to “flag” properties that have special needs for 

G-252

A telecommunicator working within the Columbia-Richland 911 Communications 
Center at 1800 Laurel Street.

hazardous conditions, medical conditions, or other special care with 

additional information to assist responders.  A notification system 

for emergencies and community events, Columbia-Richland Alerts 

(C.R.A.), was developed in partnership with Richland County and 

the City of Columbia to allow the public to sign up and choose how 

to receive notifications (by text, phone, or email), and what types of 

events to be notified about. 

In 2018, Columbia-Richland 911 received over 1.3 million calls (an 

average of 3,651 a day), and dispatched over 450,000 calls for service 

(about 1,255 a day).  Calls were answered in an average time of 9 

seconds, and dispatched within an average time of 1 minute and 9 

seconds from the time a call was received.   

COLUMBIA-RICHLAND 911
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Columbia-Richland 911 has outgrown the current facility at 

1800 Laurel Street, with needs for additional work stations and 

administrative offices, adequate space for training, a larger conference 

area, and additional parking.  Increased staffing is another need, 

and the ability to increase staffing is somewhat hampered by the 

existing space needs.  As a result of these issues, discussions between 

the City of Columbia and Richland County regarding the future of 

the consolidation have been ongoing.  The ultimate outcome of 

this discussion is not currently known, however Richland County is 

exploring creating its own 911 communications center, with the 

option of the City of Columbia joining those operations.

Technological changes are in store for Columbia-Richland 911.  A 

state law enacted in 201910 requires the South Carolina Revenue 

and Fiscal Affairs Office (RFA) to create and implement operating 

standards for a coordinated statewide 911 system, with a goal 

of moving from Enhanced 911 (E911 provides dispatchers with 

additional information from wireless 911 calls) to NG911, Next 

Generation 911.  NG911 is a standard that will allow a caller’s photos, 

videos, and other broadband data to be transmitted to responders in 

the field.  Regardless of the future of the consolidation between the 

City and County, a significant investment in technology, training, and 

outreach will be required to complete this transition.

Public Safety

MUNICIPAL COURT

Columbia’s Municipal Court is located at 811 Washington Street, next 

to Police Headquarters and across the street from the Lincoln Street 

parking garage.  Municipal Court hears cases originating within the 

City limits involving traffic violations, certain criminal violations, and 

violations of city codes and ordinances.  It also accepts payments 

for traffic, criminal, or uniform ordinance summons.  Columbia’s 

Municipal Court is within the Fifth Judicial Circuit as part of South 

Carolina’s unified judicial system, and is one of 200 municipal courts 

within the state. 

A Chief Administrative Trial Judge oversees Municipal Court and the 

ten municipal judges within the Judges Division.  The Administration 

Division is responsible for the overall operation of the Court, the 

Judicial Division includes the court clerks and is responsible for 

scheduling cases and trials, and the Violation Division oversees all 

statistical and financial reports, the payment of fines, payment and 

posting of bonds, and the issuance of arrest, search, and bench 

warrants.   

In addition to regularly scheduled preliminary hearings and jury trial 

roster meetings, the City of Columbia Municipal Court conducts the 

following courts:

• Bond Court (cases originating within the Richland County portion 

of the City are held at the Alvin S. Glenn Detention Center, 201 

John Mark Dial Drive)

• Criminal Court

• Domestic Violence Court

• Homeless Court (Held at Transitions Homeless Center, 2025 Main 

Street)

COLUMBIA-RICHLAND 911, CONTINUED
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• Quality of Life Court

• Traffic Court 

Municipal Court records are available and searchable online through 

a portal that maintains records of all the courts within Richland 

County and the Fifth Judicial Circuit.  Payments for court fines may be 

paid online, in person, or by mail. 

The existing Municipal Court building was constructed in 1974 and 

renovated in 2000, yet operational and security needs have evolved 

tremendously since then, impacting daily operations.  A review of the 

Court’s program and space needs is critical to ensuring the Court can 

continue to provide high quality services.

Public Safety

OTHER PUBLIC SAFETY PROVIDERS

Other agencies provide vital public safety services within the limits of 

the City of Columbia.  In this appendix, these are addressed under the 

heading of “Outside Agencies”:     

• Richland County Emergency Medical Services (EMS)

• Richland County Sheriff ’s Department

• Alvin S. Glenn Detention Center

• Lexington County Emergency Medical Services (EMS)

• Lexington County Sheriff ’s Department

• Lexington County Detention Center

• University of South Carolina Police Department

• Fort Jackson Directorate of Emergency Services

• State Law Enforcement Agencies and Correctional Institutions

The City of Columbia Municipal Court at 811 Washington Street

MUNICIPAL COURT, CONTINUED



G-255

|     C
olu

m
b

ia C
om

p
ass: E

n
vision

 20
36

A
P

P
E

N
D

IX
G   |Built Environment

COLUMBIA WATER

G-255

Columbia water has two facilities (Columbia Canal and Lake Murray) to 
produce water for its customers.

Those departments which fall within the built environment primarily 

focus on the provision and maintenance of infrastructure services. 

Though these departments also wear other hats, they are most 

readily associated with the infrastructure they operate and service.

Under the umbrella of Columbia Water, the Utility Operations, 

Engineering, and Customer Care departments work to provide 

dependable wastewater, stormwater, and clean, safe drinking water 

throughout the City and beyond. In order to provide a clear vision 

for the City’s utility operations and efficient and responsive service 

to the citizens and businesses of the City and surrounding service 

area, planning for this current administrative structure began in 

2016 and was implemented in 2017.  The head of Columbia Water is 

considered an Assistant City Manager, directly reporting to the City 

Manager, and oversees the department heads within each area.  The 

Public Works Department is administratively part of Columbia Water 

but is addressed later within this Built Environment section of this 

appendix.

Columbia Water aims to provide a level of service as if the water 

and sewer utilities have direct competition in our service area.  

The foundation of the reorganization was a Gap Analysis started 

within Wastewater’s Clean Water 2020 program, expanded in 

2016 to include all of what was then the Department of Utilities 

& Engineering.  The goal was to identify what areas and processes 

would most benefit from improvement or change in efficiency and 

quality of service delivered.  

UTILITY OPERATIONS

The Department of Utility Operations is responsible for the operation 

and maintenance of the wastewater treatment plant, two drinking 

water treatment plants, the drinking water distribution system, and 

the wastewater system.  It is also responsible for the oversight of 

regulatory compliance.

Drinking Water

A small private waterworks was created by Colonel Abram Blanding 

in 1828, the first water system in Columbia.  Blanding’s small system 

sourced water from springs in what is now Finlay Park, and became 

the foundation of today’s Columbia Water when Columbia purchased 

the system from him in the mid-1800s.  Columbia has operated a 

municipal water system ever since, and constructed the Canal Water 

Treatment Plant in 1906 with a capacity of six million gallons per day.

OVERVIEW
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Currently, Columbia Water sources its drinking water from both the 

Columbia Canal and Lake Murray, and has a considerable reserve 

capacity to serve the projected growth of Columbia and the Midlands 

well into the future.  Combined, the water treatment plants located 

at each source have a rated capacity of approximately 159.5 million 

gallons per day (mgd) and water customers currently use an average 

of approximately 60 million gallons per day. 

PROGRAMS, SERVICES, & POLICIES

Service requests can be submitted in person, by phone or through 

the MyColumbiaSC mobile app or web portal.  When water main 

breaks or other disruptions cause concern with the quality or safety of 

drinking water, advisories are published on both the Columbia Water 

and the City websites, and notifications are sent to the media and the 

public by email and mobile alert notifications. 

Columbia Water regularly tests water quality at the water treatment 

plants and at hundreds of sites throughout the water distribution 

network.  Results of these tests are summarized in annual consumer 

confidence reports.  Also, the water testing laboratory will perform 

water quality tests for individual customers on request.

As with other water utilities, Columbia Water flushes water through 

fire hydrants regularly in order to remove iron and other sediment 

from the water network and to keep the water fresh.  This is especially 

important in areas that with low water usage, and is also done when 

reports are received with concerns about water quality.

Columbia Water has several public information campaigns to educate 

the public about drinking water, including: 

• Knowledge on Tap is a booklet and video series dedicated to 

educating the public about Columbia Water and how to conserve 

water and save money.  

• The Blue Thumb Gardener campaign addresses stormwater as 

well as drinking water, it encourages the public to reduce lawn 

watering, compost and plant native plants.

• Consumer Confidence Reports are produced annually, and these 

reports are required by the federal Environmental Protection 

Agency (EPA).  The reports include information about primary 

health-related water data, secondary non-health-related data, 

and non-regulated data.  The primary data is measured against 

EPA allowances, the secondary data is measured against EPA 

guidelines, and the non-regulated data is provided for those 

who use water for specialized purposes, such as brewing or 

equipment maintenance.

DATA & MAPS

Two water plants, located at the Columbia Canal and Lake Murray, 

can treat over 150 million gallons of water per day and currently 

distribute about 21 billion gallons of water a year through 2,400 miles 

of water lines, serving a population of about 375,000 inside the City 

and beyond.  The water pumps and water tank levels throughout 

Columbia Water’s distribution system are controlled remotely from 

the water plants.  A $44 million upgrade to a fresh water storage 

and pumps at the Canal plant is nearing completion, and a $41 

million changeover to “smart” water meters (Advanced Metering 

Infrastructure, or AMI) is expected to be completed by 2022.  

UTILITY OPERATIONS, CONTINUED
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G-257

The Canal Water Treatment Plant, originally constructed in 1906, is 

located at 300 and 312 Laurel Street and is the principal source of 

water for about a half of the water system, including the areas south 

of Interstate 20 and east of the Broad River.  Drawing water from 

the Columbia Canal, this facility also houses a certified water quality 

testing laboratory and currently has a rated capacity of 84.5 million 

gallons per day.  

Construction on a $44 million upgrade to the water treatment plant 

began in 2017 and is expected to be completed in 2020.  Two larger 

water storage tanks (clear wells) are being rebuilt on-site, and existing 

50- and 60-year old pumps will be replaced with new high-capacity 

water pumps.  Together these improvements will improve Columbia 

Water’s ability to continually treat water, store it during off-peak 

hours, and deliver the water throughout the system when needed.  

The Canal itself suffered an 85-foot wide breach in the October 2015 

flood, and a temporary rock dam was constructed to contain the 

water.  The City is in the process of planning permanent repairs to the 

canal, however negotiations with the federal government regarding 

their level of assistance are ongoing. 

The Lake Murray Water Treatment Plant, constructed in 1983, is 

located at 102 and 114 Rocky Point Drive and is the principle source 

of water for areas north of Interstate 20 and west of the Broad River.  

This facility draws water from Lake Murray and currently has a rated 

capacity of 75 million gallons per day.  Recent improvements include 

improvements to the plant’s disinfection, residual handling, and 

pump stations in 2015, and the implementation of “smart” software 

UTILITY OPERATIONS, CONTINUED

controls of the high service pumps to save energy while pumping 

water into the water distribution system.  

During the dry summers of 2007 and 2008, water restrictions on 

lawn irrigation were put in place for the northeastern part of the 

Columbia Water service area, where customers were only allowed 

to irrigate during off-peak hours and on alternating days based 

upon address.  The water treatment plants had plenty of capacity 

to produce enough water to serve this area, but several decades of 

explosive residential growth in Northeast Richland County outpaced 

the construction of major water transmission lines to the area.  An 

11-mile long 48-inch transmission line connecting to the Lake Murray 

Water Treatment Plant was under construction at the time and has 

since been completed.
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The Columbia Water service area showing the Lake Murray and Columbia Canal water treatment plants and water mains.

Water Network Map
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FY 2019-2020 Water Capital Improvement Program

The drinking water Capital Improvement Program (CIP) is updated and published annually, however the City typically develops a 5-year list of projected CIP projects, the 
development of which includes consideration of 2, 5, and 10-year work plans.
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ANTICIPATING CHANGE

Columbia Water is experiencing a growth of about 2,000 to 3,000 

new water meters added to the water network a year, yet despite this 

growth the demand for water from the two water plants has been an 

average of about 60 million gallons a day for the last several decades.  

While there are occasional spikes in usage, including a peak usage 

day of about 110 MGD during a period of drought a decade ago, the 

introduction of water-conserving faucets and appliances, coupled 

with the improved identification and repair of leaks in the water 

distribution network have managed to moderate the water demand 

from our growing population.  

In 2019 Columbia Water started installing “smart” meters to improve 

the customer experience and allow for better water use management 

by the customer and Columbia Water.  These meters provide remote 

real-time use readings through a cellular signal and allow for alerts to 

be sent to both Columbia Water and the customer for spikes in water 

usage.  Known as Advance Metering Infrastructure (AMI), the rollout of 

this technology is part of Columbia’s commitment to leading the way 

in innovative and high quality municipal services.

The process of near-constant reassessment and planning for the 

drinking water system has been influenced by lessons imported 

from Wastewater’s Clean Water 2020 program to ensure the future 

safety and reliability of Columbia’s drinking water.  The drinking 

water Capital Improvement Program (CIP) is updated and published 

annually, however the City typically develops a 5-year list of projected 

CIP projects, the development of which includes consideration of 2, 5, 

and 10-year work plans. 

UTILITY OPERATIONS, CONTINUED WASTEWATER

At around 120 square miles, the City of Columbia’s wastewater system 

covers a smaller geographic area than the drinking water system, 

and not all residents of the City are within Columbia Water’s sanitary 

sewer service area.  Still, about 13 billion gallons of wastewater a 

year is collected from approximately 63,000 approved connections 

throughout the service area.  A major initiative, Clean Water 2020, was 

launched with a primary goal of reducing sanitary sewer overflows 

(SSOs), and includes system-wide infrastructure upgrades and 

modernization of business processes that have transformed Columbia 

Water into a forward-thinking agency.

PROGRAMS, SERVICES, & POLICIES 

Service Requests can be submitted in person, by phone or through 

the MyColumbiaSC mobile app or web portal. 

Clean Water 2020 (CW2020) is Columbia Water’s accelerated program 

to modernize and rebuild the wastewater collection system and 

treatment plant, and includes improvements to business processes 

and technology, and long-term planning and support for the needed 

capital improvement projects.  Launched as part of a 2014 consent 

decree with the Environmental Protection Agency (EPA) and the 

South Carolina Department of Health and Environmental Control 

(SCDHEC), the goal of the program is to protect the health and safety 

of Columbia’s water and citizens through a more efficient and reliable 

wastewater system that meets or exceeds the requirements of the 

Clean Water Act (CWA).



G-261

|     C
olu

m
b

ia C
om

p
ass: E

n
vision

 20
36

A
P

P
E

N
D

IX
G   |Built Environment

WASTEWATER, CONTINUED

A major focus of CW2020 is reduced occurrence and volume of 

Sanitary Sewer Overflows (SSOs).  An SSO is an overflow or spillage of 

untreated wastewater that can result from blockages, collapses, leaks, 

wet-weather events, or undersized infrastructure, and improvements 

to this infrastructure coupled with improved planning, monitoring, 

and response have led to a reduction in SSOs since the program’s 

launch.  CW2020’s five phase project cycle of assess & evaluate, 

prioritize & select, design & permit, construct, operate & maintain, and 

lessons learned from the success of the program are being applied to 

the other components of Columbia Water, with a goal of making the 

utility a leader amongst its peers.

Most of Wastewater’s programs support CW2020 and its goals, 

however the following programs, as well as the policies and 

procedures therein, are directly part of CW2020.

• Continuing Sewer Assessment Program (CSAP) – Outlines 

procedures and schedules for prioritizing and implementing 

a continual assessment of the wastewater collection and 

transmission system.

• Infrastructure Rehabilitation Program (IRP) – Outlines the policies 

and procedures for developing the Capital Improvements 

Program.

• Gravity Sewer System Operation and Maintenance Program 

(GSOMP) 

• Transmission System Operations and Maintenance Program 

(TSOMP)  

Columbia Water has several public information campaigns to educate 

the public about wastewater, including:

• Trash the Grease, which encourages the public to recycle or 

dispose of grease in the trash instead of in their sinks to avoid 

clogged drains and sewers.  

• Trash the Wipes, which encourages the public to dispose of 

these items in the trash instead of in their toilet.  Despite their 

marketing, the so-called “flushable wipes” lead to clogged sewer 

pipes and grates and lead to overflows and backups of sewage.

• The See It, Smell It, Tell It program helps the public recognize 

and encourages reporting of sanitary sewer overflows. 

Some SSOs are caused by an overburdened sewer network.  To avoid 

this, Columbia Water instituted the Capacity Assurance Program 

(CAP) to review all new sewer service connections and their estimated 

increased sewer flow prior to approval.  To allow developers and 

other proposed new users to plan better, they may submit for a non-

binding “Pre-CAP” review of their project. 

Food service establishments and certain other commercial 

businesses can potentially add fats, oils, and grease (FOG) to the 

sewer system, which can contribute to clogs and SSOs.  To combat 

this, the Commercial Fats, Oils, and Grease Program (FOG) requires 

businesses to install and properly maintain grease traps or grease 

interceptors which are periodically inspected by Columbia Water.   
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WASTEWATER, CONTINUED

Through the Haul A Waste program, approved companies within the 

Columbia Water Service area, within Richland County, or within the 

West Columbia service area can haul and dispose of sewage/septic/

portable toilet waste at a receiving station at the Metro Wastewater 

Treatment Plant.

Certain industries are subject to federal wastewater pretreatment 

regulations, and Columbia Water inspects their effluent at least 

once a year for conformance with permit conditions and limitations 

and laws regarding pollutant discharge through the Industrial 

Pretreatment program. 

DATA & MAPS 

The City of Columbia spends an average of $1.5 million annually 

and 4,500 hours toward unclogging and cleaning the wastewater 

collection system lines each year.  The wastewater system has 

approximately:

• A 120-square mile service area

• 60 million gallons per day capacity at the Metro Wastewater 

Treatment Plant

• 63,000 approved connections 

• 8 main sewer basins

• 1,125 miles of sewer lines 

• 50 pump stations (5 major)

• 30,000 manholes

To meet the goals of Clean Water 2020, a recalibration of the 

hydraulic model for the entire wastewater system is underway, and 

the plan is to revisit and update this model every five years.  This 

model will help identify areas that are at or nearing capacity for safely 

transporting wastewater based upon projections of future flows for 

the decades ahead, and will help prioritize capital improvement 

projects.  Portions of the model have already been completed.  Also, 

a four-year sewer mapping project is underway, with the end goal a 

survey-grade map of the entire sewer networks, complete with the 

invert levels of the sewers.

Clean Water 2020 maintains extensive documentation online and 

available to the public including the full text of the 2014 consent 

decree, plans, manuals, and quarterly, annual, and miscellaneous 

reports.  

The Metro Wastewater Treatment Plant is located at 1200 Simmon 

Tree Lane, near the Congaree River and I-77, and has a permitted 

capacity of 60 million gallons per day (MGD).  The plant is a biological 

oxidation extended aeration sewage treatment facility.  The first 

part of the plant was constructed in 1974 and the initial capacity 

was 20 MGD.  Expansions to the plant were constructed in 1979, 

1983, and most recently in 1996, bringing the plant to its current 

capacity.  An area at the plant is set aside for future expansion to a 

permitted capacity of 80 MGD, and preliminary engineering for this 

expansion is underway.  Beyond the eight sewer basins in Columbia 

Water’s service area, the plant receives wastewater from several other 

providers, including West Columbia, Palmetto Utilities, Fort Jackson, 

and starting in the spring of 2019, the Blue Granite Water Company’s 

Friarsgate sewer network. 
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WASTEWATER, CONTINUED

Treatment at the plant consists of flow equalization and metering, 

screening and grit removal, primary and secondary clarification, 

diffused air flotation, solids handling and dewatering, anaerobic 

digestion, incineration, activated sludge aeration, return and waste 

activated sludge operations, and chlorination and dechlorination. 

Approximately five percent of the wastewater treated daily at the 

plant is industrial.  Treated water is discharged to the Congaree River, 

and biosolids are taken to the landfill.  Updates to the liquid train 

master plan and bio-solids master plan are underway.

ANTICIPATING CHANGE

About 1,100 homes southeast of the City limits and currently 

being served by Columbia Water’s wastewater utility are within 

the Richland County Utilities service area.  These homes were 

connected to Columbia’s wastewater lines, as no Richland County 

Utility lines existed in the area at the time they were constructed.  

The Lower Richland Sewer Project planned by the County focuses 

on the Hopkins area and the Town of Eastover, but will extend to 

serve this area.  Once the project is complete, these homes will be 

disconnected from Columbia’s service and transferred to Richland 

County Utilities.  

As mentioned previously, the existing 60 MGD Metro Waste Water 

Treatment Plant has space set aside for at least another 20 MGD, for 

a total of 80 MGD.  The average daily amount of treated sewage is 

currently 35 MGD.  TCP2018 mentioned the need for a system-wide 

comprehensive review and master plan for the aging wastewater 

system to ensure the system’s service levels and longevity, and Clean 

Water 2020 has provided that platform. 

The programs and processes initiated by Clean Water 2020 were 

designed to ensure the future safety and reliability of Columbia’s 

waste water system in addition to addressing past neglect and 

inefficiencies.  This is a process of near-constant reassessment and 

planning, including recalibration of hydraulic models and capacity 

analysis throughout the system.  These drive the Wastewater Capital 

Improvement Program (CIP).  Wastewater’s CIP is updated and 

published annually, however the City typically develops a 5-year 

list of projected CIP projects, the development of which includes 

consideration of 2, 5, and 10-year work plans.

At the Metro Wastewater Treatment Plant, wastewater is treated to produce clean, 
disinfected water that is discharged to the Congaree River. Biosolids from the 
treatment process are taken to the landfill.



G-264

|     C
olu

m
b

ia C
om

p
ass: E

n
vision

 20
36

A
P

P
E

N
D

IX
G   |

Wastewater Service Area

Columbia wastewater (sanitary sewer) service area, showing sewer mains and the Metro Wastewater Treatment Plant.  Sewer basins are outlined in white.
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FY 2019-2020 Wastewater Capital Improvement Program

Wastewater’s Capital Improvement Program (CIP) is updated and published annually, however the City typically develops a 5-year list of projected CIP projects, the development of 
which includes consideration of 2, 5, and 10-year work plans.
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Separating stormwater from wastewater networks helps keep the 

wastewater system from becoming overwhelmed during significant 

rain events and the environmental and public health consequences 

from combined sewer overflow events.  However, as in many other 

cities in the United States, the stormwater network in Columbia 

has historically not been as robust and interconnected as the City’s 

water and wastewater networks.  In recent years the City has taken 

major steps to improve this network in an effort to ensure overall 

community resiliency and the protection of our citizens, property, and 

environment from the consequences of flooding and illicit discharge.  

The widespread and catastrophic flooding resulting from the 

remnants of Hurricane Joaquin in October 2015 highlight this need, 

yet equally important is the constant monitoring and protection of 

the quality of the waters surrounding us.

PROGRAMS, SERVICES, & POLICIES 

A National Pollutant Discharge Elimination System (NPDES) permit 

was granted to the City in 2010 for its Municipal Separate Storm 

Sewer System (MS4).  This permit requires the use of best practices 

that are more oriented to water quality standards than the traditional 

emphasis placed solely on the transmission of stormwater to a 

discharge point. 

Service Requests or reports of stormwater concerns can be submitted 

in person, by phone or through the MyColumbiaSC mobile app or 

web portal. 

STORMWATER

As part of the NPDES permit, the City has been delegated review of 

Notices of Intent (NOI) for land disturbance activities and Stormwater 

Pollution Prevention Plans (SWPPP) are required of many commercial 

and multifamily site development plans.  The City of Columbia 

Best Management Practice (BMP) Design Manual was last updated 

in January 2014 and provides performance requirements for 

handling stormwater and guidance on the BMPs to achieve those 

requirements.

The stormwater program has real-time automated monitoring on all 

of the major streams running through the City of Columbia to track 

water quality.  The water temperature, water level, dissolved oxygen, 

turbidity, pH, and specific conductivity are checked by instruments 

called data sondes, and monthly reports from each watershed can be 

viewed online.  Scheduled and unannounced inspections of industrial 

properties are also part of maintaining water quality standards and 

reduce the amount of pollutants that would otherwise end up being 

drained to our rivers. 
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STORMWATER, CONTINUED

Several public outreach initiatives are part of the stormwater 

program, including:

• My River Starts Here, which is a collaborative educational effort 

with Richland County Stormwater Management and volunteers 

to identify and mark storm drains.

• Trash the Poop is a collaborative educational effort with Richland 

County and Lexington County to encourage the public to pick up 

and dispose of pet waste.  Neighborhood associations can receive 

free pet waste stations. 

• A recurring program offers reduced price or free rain barrels for 

City residents.

• Blue Thumb Landscaper is an educational program promoting 

the use of native plants and mulching and watering best 

practices.

• The Stormwater Guide for Power Washers is a publication for 

businesses and individuals with best practices for containing 

pollutants and runoff from power washing. 

The City of Columbia’s Stormwater Utility Fee came into effect in 2002 

and was restructured in 2011 to better meet the goals of the NPDES 

permit.  The fee is assessed to properties within the City limits based 

on the amount of impervious area on the property.  These impervious 

areas stop or reduce the amount of rainwater that infiltrates into the 

soil and can be parking lots, driveways, rooftops, sidewalks, patios, 

compacted gravel, and more.  Single family residences pay a flat 

monthly fee, and other properties pay based upon how many 2,454 

square foot “Equivalent Residential Units” (ERU) of impervious area 

there are upon the property.  Property owners may receive credits 

of up to 30% of this fee for water quality, water quantity, or public 

education efforts with approval of the City.

The funds collected from this stormwater fee go toward stormwater 

related activities such as:

• Designing and constructing capital improvement drainage 

projects,

• Routine cleaning, maintenance and repair of the City’s 

stormwater drainage system,

• Developing an inventory of the City’s stormwater drainage system,

• Master planning for capital improvements, and

• Complying with the City’s NPDES stormwater quality 

requirements.

In December of 2018, the City of Columbia issued $37.9 million in 

“green bonds”, the first municipal Certified Climate Bond outside of 

New York and California,STORM as part of a $95 million investment 

to address the City’s flooding issues and stormwater infrastructure. 

Improvements are planned for the stormwater conveyance system, 

stormwater detention, stream restoration, and bioretention facilities.11  

 

To aid in understanding the condition of watersheds and identify 

and prioritize opportunities for water quality improvements and 

restoration, several watershed management plans have been 

developed and one special protection area designated, including:

• Smith Branch Watershed Plan

• Rocky Branch Watershed Plan

• Gills Creek Watershed Plan

• GC-07 (Gills Creek) Subwatershed Special Protection Area 

Management Plan



G-268

|     C
olu

m
b

ia C
om

p
ass: E

n
vision

 20
36

A
P

P
E

N
D

IX
G   |Built Environment

STORMWATER, CONTINUED

DATA & MAPS 

Stormwater water quality monitoring reports are made available to 

the public online, and currently include stormwater flow and water 

quality summaries from various sites along Smith Branch, Rocky 

Branch, Gills Creek, and Kinley Creek.  This same data is available for 

download through the City’s open data portal through an interactive 

map viewer that also contains constantly updated real-time readings.   

Other datasets on this open data portal include the current 

stormwater capital improvement projects (CIP) and the storm drain 

inlets marked by volunteer groups and employees to educate the 

public to notify the public that these drains are only for stormwater, 

and lead directly to waterways.

The water quality data available through the City’s open data portal includes 
historical data available for viewing (below) or download.

The water quality data available through the City’s open data portal includes a 
real-time interactive web viewer.



G-269

|     C
olu

m
b

ia C
om

p
ass: E

n
vision

 20
36

A
P

P
E

N
D

IX
G   |Built Environment

STORMWATER, CONTINUED

The stormwater fee is based upon the amount of impervious surface 

area, including rooftops, driveways, and parking lots, and a major 

project still underway is the mapping of these impervious surface 

areas.  The Identification and mapping of existing stormwater 

infrastructure, including drain pipes, open ditches, and inlets, 

has been another significant project undertaken by Stormwater 

Management staff. 

Some recently completed or planned Capital Improvement Projects 

(CIPs) include:

Martin Luther King, Jr. Park –  An educational and water quality 

project in partnership with Parks & Recreation, low-lying and 

chronically wet areas of the park were converted into wetlands along 

with walking paths and educational kiosks.  A detention area will 

help to reduce the peak stormwater flows into nearby Five Points.  

This project received the South Carolina American Public Works 

Association’s 2019 Project of the Year award.  

Harlem Heights – Includes the installation of dual 48” storm drain 

pipes along Broadland Avenue to an existing pond for storm water 

detention.  Additional stormwater lines will be added along other 

neighborhood streets.

Queen Street – Community meetings are underway for a project 

to improve the drainage and flooding problems in low-lying areas 

around Queen Street in Old Shandon. 

Wallace Street – Includes the installation of new 60” drainage 

pipes and a new 6” water service line along Wallace Street in the 

Cottontown neighborhood.

Aerial photography and site visits help to calculate the amount of impervious area, 
such as parking lots, roof tops, driveways, and other  compacted surfaces.
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STORMWATER, CONTINUED

ANTICIPATING CHANGE

Improving the amount and quality of stormwater data in order to better manage the impact of stormwater Citywide was part reason the City 

launched its open data portal, and this effort should continue.  Likewise, the issuance of green bonds has improved the City’s ability to plan 

and deliver stormwater projects to help the City adapt to anticipated population growth and severe weather events.  The Stormwater Capital 

Improvement Program (CIP) is updated and published annually, however the City typically develops a 5-year list of CIP projects, the development 

of which includes consideration of 2, 5, and 10-year work plans.  

The Stormwater Capital Improvement Program (CIP) is updated and published annually, however the 
City typically sets forth a 5-year list of CIP projects, the development of which includes consideration of 
2, 5, and 10-year work plans.  
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ENGINEERING

The Department of Engineering is responsible for the management 

of assets and the Capital Improvement Program, management of the 

floodplain and stormwater programs, review of construction plans, 

inspection of new developments, and strategic planning.  The City 

posts complete engineering regulations online, and is planning to 

introduce a new plan tracking software with an outward-facing portal 

sometime in 2020.  

The City of Columbia participates in the National Flood Insurance 

Program, and making this program available to the residents and 

businesses of the City requires review of development within special 

flood hazard areas, as well as the enforcement of program rules.  The 

flooding of October 2015 highlighted the importance of floodplain 

management to the City, and the cost of imprudently developing in 

areas at risk of flooding.

Columbia Water maintains a business resources page on its website, 

consolidating information on water and sewer tap sales, permit 

applications, the record drawing process, and information about and 

links to the engineering bid process.  

Water, Sewer, and Stormwater projects involve a significant amount 

of contracted work, and the City of Columbia has instituted several 

programs to encourage the involvement of local and minority-

owned firms in the bidding process for Columbia Water and other 

City projects.  In partnership with the City’s Office of Business 

Opportunities (OBO), some of these programs are:

• Local Business Enterprise Program 

• Mentor Protégé Program

• Subcontractor Outreach Program

• Disadvantage Business Enterprise Program

Columbia Water’s Capital Improvement Program (CIP) plans for the 

drinking water, wastewater, and stormwater systems are updated 

annually, however the City typically develops a 5-year list of projected 

CIP projects, the development of which includes consideration of 

2, 5, and 10-year work plans.  Generally, each project is approved 

individually by City Council, and inclusion on the CIP list does not 

guarantee that funding will be approved for the project.

CUSTOMER CARE

Customer Care is the voice and face of Columbia Water residents and 

businesses in the City and service area encounter most frequently.  

The 63 staff members not only assist Columbia’s utility customers 

with their service and billing inquiries, but also handle general 

concerns and questions.  If the concern is related to a department 

or program outside of Columbia Water, they direct concerns to the 

appropriate City department. Customer Care is available 24 hours 

a day, 7 days a week by phone, email, an online portal, or through 

an app, MyColumbiaSC, which is available through common app 

stores.  Customer Care has a call center at 1401 Main Street and the 

in-person service center is across the street on the first floor of 1136 

Washington Street, collocated with the Payment Center, Business 

License, Zoning, and the Development Center.

Customer Care also includes the field staff who read meters and the 

billing staff who generate monthly utility service bills. 
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CUSTOMER CARE, CONTINUED

PROGRAMS, SERVICES, & POLICIES

Customer Care staff answers customer questions and address service 

requests around the clock by phone, through the MyColumbiaSC 

mobile app, or online.  Recognizing the importance of the customer 

experience, Customer Care has been redoubling its efforts to improve 

service, including:

Training – Customer Care and Field Services staff have received 

training to:

• Expand their knowledge of City services and available City 

assistance programs

• Improve their ability to listen to customers and meet their needs 

within the capabilities of City policies

• Improve their ability to explain what steps a customer can expect 

City staff to follow if an issue cannot be immediately resolved

• Enhance their ability to educate customers preventing high use 

bills

• Convey the care and respect owed to our customers

Customer Advocates – these are staff members specially trained to 

deal with complex billing issues or customers needing additional 

assistance, and serve as part of the Escalated Issue Team.

Communication – in addition to providing training for front line 

staff in communication strategies with customers, Customer Care 

has been a significant focus of Columbia Water’s communication 

and outreach strategies.  A new customer guide was produced to 

de-mystify the department and explain billing and service options.  

Also, water billing drop-Ins are occasionally conducted in locations 

throughout the service area to give customers the opportunity to 

meet face-to-face with representatives of Customer Care.  At these 

drop-ins, customers have the opportunity to ask questions and learn 

about Columbia Water, meter reading, billing, and how to conserve 

water and resolve leaks.

Billing and water meters – complaints about the accuracy of bills 

are common, and while the cause of spikes in bill amounts are often 

the result of leaks or other plumbing issues, historically skipped or 

misread meter reads or technical issues contributed to about half of 

the billing issues and have been targeted for improvement.  Some of 

the programs and policies put in place to address this are:

• Meter Maintenance Task Force – This task force was formed to 

fully investigate any meter issues associated with complex or 

unresolved billing cases that may stem from water meter issues 

or unrelated issues upon a customer’s property.

• Consolidated Skipped Meter Report – This report started in 

December 2016, and identifies how many meter reads are 

skipped each month and why they were skipped.  In the first 

month of the report, about 4,000 meter reads were skipped but 

within four months the number of skipped meter reads dropped 

to about 2,000 meters.  The most common reasons for skipped 

meter readings are meters that were unable to be located, or 

buried/covered in water.  Having this consolidated data allowed 

Columbia Water to target and resolve issues with problem 

meters.
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CUSTOMER CARE, CONTINUED

PUBLIC WORKS

• Meter reading routes – A policy was changed in the summer of 

2016 so that no meter reader will read the same route three 

months in a row.  This reduced the opportunity for skipped reads 

to go unnoticed.

• Weekly random meter route rechecks – Also starting in the 

summer of 2016, a meter route is randomly selected to be 

rechecked by staff from meter maintenance.   

• Advance Metering Infrastructure (AMI) – Perhaps the program 

with the biggest potential impact on the accuracy of meter 

reading and billing, in 2019 Columbia Water started installing 

“smart” meters that allow for remote reading, create alerts to 

be sent to both Columbia Water and the customer for spikes in 

water usage, and provide near real-time use readings through a 

web portal. 

• Billing estimator – An online calculator was created to help water 

customer understand how their usage affects their bills.

Alerts – Citizens and customers can sign up for emergency alerts and 

boil water advisories through Columbia Richland Alerts and Nixle.

Property Damage - Claims for damage arising from Columbia’s water 

and sewer utilities are handled through a third party administrator, 

though the City is self-insured.

ANTICIPATING CHANGE

As in other areas of our lives, technology is rapidly changing the way 

we obtain service.  The ability for Columbia Water’s customers to 

analyze their water usage, initiate service requests, and pay their bills 

is mostly now available online and through the MyColumbiaSC app, 

Public Works is made up of numerous divisions dedicated to 

providing direct service to citizens and maintaining, updating, and 

constructing the City’s infrastructure and basic facilities.  With the 

exception of Animal Services, these divisions are located within the 

Public Works complex at 2910 Colonial Drive.  The main office and 

workshop building was a former big box discount retailer and was 

converted to its present use in 1979.12

SOLID WASTE DIVISION

One of Columbia’s premier services, the collection of garbage, 

recycling, and yard waste is provided to residents within the City 

limits.  Garbage and yard waste are picked up once a week on 

separate days, and recycling is picked up twice a month from single 

family residences, duplexes, and small multifamily dwellings within 

the City limits, at no charge beyond the property tax bill.  Service is 

also provided, for a small fee, to commercial properties that are not 

required to have dumpster service and generate less than two roll 

carts of garbage weekly.  Street sweeping and other services that help 

keep Columbia clean and healthy are also provided by the division.

but work towards expansion of and streamlining of these services is 

expected in the future.
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SOLID WASTE DIVISION, CONTINUED

PROGRAMS, SERVICES, & POLICIES

In addition to the pickup of garbage, recycling, and yard trimmings, 

these are some of the services and programs provided by Solid Waste:

Street sweeping was implemented in 2003, and a rotation of nightly 

sweeping helps keep the surface and storm drains on the City’s main 

roads, as well as the Five Points, Main Street, and Vista districts, clean.  

Every attempt is made to sweep all roads in the City twice a year. 

The number of citywide and neighborhood festivals, races, and other 

events have been increasing every year, and Solid Waste provides 

support for by collecting waste and clearing the streets after the 

events.

The Southern Fried Fuel program was launched in 2009 and has 

averaged 1,000 gallons of oil collected each year.  Clean used 

cooking oil can be dropped off for recycling at the Public Works 

facility at 2910 Colonial Drive or at Fire Station 16 at 131 Lake Murray 

Boulevard.  A locally-based business, Green Energy Biofuel, converts 

the oil into fuel, some of which is used by the diesel-powered vehicles 

in the City’s fleet.  In addition to recycling used oil into an energy 

source, this program supports Columbia Water’s fats, oils, & grease 

program by helping keep wastewater lines clean.

The Waste Wizard is a mobile phone app or web-based portal that 

allows users to find out their service schedule by address and to learn 

about what items may be recycled.  It even features a “Recycle Like 

a Wizard” game to help children and adults alike learn about proper 

waste disposal and recycling in the City.

Other outreach and educational program include promoting 

the “Don’t Waste Food SC” campaign in partnership with the S.C. 

Department of Health and Environmental Control to reduce food 

waste.  This campaign targets food waste through prevention, 

donation and composting.

Solid Waste also provides assistance to CPD’s Code Enforcement 

Division, Columbia Water, and Parks & Recreation on a regular basis.

DATA & MAPS

The vehicles of the Solid Waste Division travel over 900,000 miles 

a year, and about 1,000 houses can be served by a single fully 

automated garbage route.  The driver of a “fully automated” garbage 

truck can collect garbage without leaving the vehicle by controlling 

an automated arm that grabs the roll cart, dumps the contents into 

the truck, and replaces the cart at the curb.

In 2015, recycling service was switched from weekly pick up from 

18-gallon curbside bins to twice-a-month pick up from 96-gallon roll 

carts.  This switchover incurred a one-time cost of about $2 million, or 

about $50 each for 40,000 roll carts, but the new roll carts are served 

by semi-automated and fully automated trucks, which increases the 

number of homes that can be served by a single truck and help to 

reduce injuries and worker’s compensation claims.  The move from 

low compaction garbage trucks to high compaction automated and 

semi-automated trucks have increased efficiency, however from a 

peak of about 160 employees in the 1990s, staffing is down to about 

104 employees, serving a higher population spread over a greater 

area.
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SOLID WASTE DIVISION, CONTINUED

Most of the material picked up by Solid Waste is transported to the 

Richland Landfill, the Materials Recovery Facility, or a City-owned 

composting facility based on content.

Garbage and bulk items picked up curbside are transported to 

Richland Landfill at 1047 Highway Church Road in northeast 

Richland County, operated by Waste Management.  This Class 3 

landfill was opened in 1972 and purchased by Waste Management 

in 1986; the landfill accepts municipal solid waste (non-hazardous 

household trash) from primarily Richland, Lexington, York, Florence, 

Sumter, and Kershaw counties, but accepts municipal solid waste 

from almost every county throughout South Carolina and some 

from North Carolina, Georgia, New York, and beyond.  Annually, the 

City disposes of 30,000-40,000 tons of garbage a year at the landfill.  

The landfill is permitted to accept 1,138,209 tons of garbage a year 

and accepted 938,182 tons in the 2018 fiscal year.  An estimated 29 

million tons of capacity remain, for an estimated remaining lifespan 

of 25 to 31 years.13 

Recycling materials collected at the curbside are transported to 

the Materials Recovery Facility (MRF) at 1132 Idlewilde Boulevard 

operated by Sonoco Recycling.  The City also maintains a drop off 

location for electronics (e-waste) and cooking oil at the Public Works 

Facility at 2910 Colonial Drive, and tires and motor oil can be taken to 

the Richland County construction and demolition drop off location at 

1070 Caughman Road North.

The City has a recycling rate of approximately 60%, and recycled more 

than 5,600 tons in FY18-19. Materials are collected primarily through 

collection of blue curbside roll carts in a single commingled waste 

stream of plastics, metals, glass, and paper.  At the MRF, materials 

are separated by traveling through sorting screens, separators, high-

speed conveyors, steel disks, and other equipment including three 

paper and corrugation sorters, an optical plastic sorter, and a glass 

crusher added in 2013.  Finally, some materials are sorted by hand.  

The separated materials are then processed and recycled into new 

products at other locations and non-marketable or dirty materials are 

diverted to a landfill.   

Yard trimmings, including grass clippings, leaves, and sticks are 

transported to a City-owned composting facility on the 100 block 

of Humane Lane.  This is a “low-tech” composting operation that 

requires the slow biodegradation of vegetation into compost.  When 

the compost is ready, it is available to citizens and can be picked up 

at the facility.  Bulk items such as furniture and (for a fee) construction 

debris are collected on the same schedule as yard trimmings but 

head to the Richland County landfill.  About 6,500 tons of yard debris 

were collected and mulched by the Solid Waste Division in the 2018 

fiscal year.14

ANTICIPATING CHANGE

The biggest challenges Solid Waste confronts are maintaining staffing 

levels and addressing the challenge of providing services to new 

development or areas that have been annexed.  Both of these can be 

addressed to some extent with additional funding, however retaining 

staff is a particular challenge.  An option for additional funding 

includes exploring waste hauling fees for some or all of the services 

provided.
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SOLID WASTE DIVISION, CONTINUED

As with other divisions in Public Works, most of the service positions 

within the division require a commercial driver’s license (CDL), and 

the City spends considerable resources reimbursing for or providing 

employees with CDL training.  Compensation has not kept pace with 

the private sector jobs that require a CDL, and the benefits provided 

to municipal employees, while still attractive, are not as robust as it 

once was and fails to bridge the gap.  As a result, service needs are 

met through staff overtime, and Solid Waste is not equipped to deal 

with significant service growth at current staffing levels.  

Columbia’s recycling program is popular and robust, yet it has met 

with the same recent challenges faced by many, as the market for 

some recyclables has declined.  This decline is likely not permanent, 

but has at least temporarily increased the monthly cost of the 

recycling program.  Whereas a few years ago, the bill to the City was a 

few thousand dollars a month, the current costs have risen as high as 

$20,000 a month.  However, the benefits from the prolonged life span 

of landfills from reduced waste streams, not to mention the benefits 

to the environment, are significant, and the fluctuation of commodity 

recyclable prices and the evolving composition of a ton of collected 

recyclables should be expected and planned for.
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Map showing pickup days and the location of recycling and landfill facilities.  Garbage is picked up every week and recycling is every other week.  Wednesday is reserved for 
maintenance, special projects, and catching up.  
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STREETS DIVISION

The maintenance and construction of over 220 miles of City-

maintained streets, sidewalks, curbs, gutters, and storm drains is 

performed by the Streets Division. Around a third of the streets 

within municipal limits are owned or maintained by the City, the rest 

are owned by the state or are in private hands. Street maintenance 

requests can be made by phone or by way of MyColumbiaSC, the 

City’s services and information portal available as a mobile app and 

online. 

The Streets Division assists with site work and construction for other 

City departments, for example dirt and concrete work for CPD’s 

practice gun range and a parking lot and a driveway access at Lorick 

Park to improve accessibility.  Also, the Division makes the final 

pavement repairs to cuts made for water or sewer taps and fixes.

During rare winter inclement weather, vehicles from the Street 

Division are equipped with snow plows or serve as sand spreaders to 

keep Columbia’s streets passable.

The Streets Division assists with street closures (including those 

caused by flooding) by placing barricades, however requests to close 

streets for events start with the Columbia Police Department.

These are some of the known flood-prone streets and intersections:

• Main and Whaley

• Gervais and Laurens

• Blossom and Henderson

• Blossom and Saluda

• Harden and Santee

• Monroe and Maple

• Two Notch and Read    

• Wheat and Amherst

• Adger and Devine

• Wheat and Sumter

• Wheat and Pickens

• Heyward and Ravenel

• Pickens between Wheat 

and Green

• Barnwell and Pendleton

• Harden and Read

• Harden and Calhoun

• Franklin and Marion

• Franklin and Sumter

• Columbia College and N. 

Main

• Bull and Laurel

ANTICIPATING CHANGE

To ensure a quality street infrastructure within the City, a dedicated 

source of funding will need to be identified.  There is currently at 

least a $5 million backlog of street resurfacing and rebuild projects, 

as there is no ongoing funding for basic street and sidewalk projects 

within the City limits.  Funding from stormwater, water, and sewer 

projects pays for projects related to those utilities, but most of the 

funding available from the City’s general fund goes towards routine 

maintenance of City streets, like repairing potholes. 

Some funding is (or has been) available from Community 

Development Block Grants (CDBG) and the SCDOT/CTC (County 

Transportation Committee) C-Funds, but without the ability to 

significantly match funds, many funding opportunities are or will be 

missed.  The “Richland Penny,” or the Richland County Transportation 
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STREETS DIVISION, CONTINUED

TRAFFIC ENGINEERING DIVISION

The City leases over 8,153 and owns over 1,000 street lights within 

the City.  If a request is made for additional street lighting, Traffic 

Engineering will conduct a lighting study to determine if a light is 

warranted. 

About 500 traffic studies a year are conducted to address the safety 

and efficiency of traffic flow in the City, many at the request of 

citizens requesting stop signs, traffic lights, speed ramps, or other 

traffic control measures.  Results of these studies are compared with 

state and federal requirements to determine if the traffic control 

measures are warranted.  The Division also reviews traffic studies 

submitted as part of the approval process for larger residential and 

commercial developments.

Traffic Engineering hangs banners within the City rights of way, 

including about 300 pole mounted banners a year.  About 90 

horizontal banners a year are hung through a banner program that 

allows promotion of civic, cultural, or philanthropic events taking 

place within the City.  These banners are strung across the street at 

designated locations.

The Division also hangs over 280 Christmas decorations and about 

10,000 lights and sockets each year.

Yearly, about 900 Street signs, traffic signs, and signage for City streets 

and buildings are fabricated in the division’s sign shop.  

A radio and signal shop installs about 300 radios a year and repairs 

about 1,400 a year in City vehicles including within police cars.  

The Traffic Engineering Division maintains and coordinates traffic 

signals, conducts traffic and lighting studies, and examines and 

coordinates neighborhood traffic control projects within the City 

limits.  The Division also fabricates street signage, installs and 

maintains radios in City vehicles, and performs electrical work in City 

buildings.

Traffic Engineering is directly responsible for the maintenance of 275 

traffic signals and 100 flashers throughout the City and the timing 

coordination of many more.  Many traffic signals throughout the 

City have the capability to give priority (turn green) for emergency 

vehicles.

Improvement Program (CTIP), is funded by a penny sales tax 

authorized in 2012, and includes some projects within the City limits. 

As with Solid Waste, one of the biggest challenges the Streets Division 

confronts is maintaining staffing levels.  Most of the service positions 

within the Division require a commercial driver’s license (CDL) 

for at least a portion of the work performed, and the City spends 

considerable resources reimbursing for or providing employees with 

CDL training.  Compensation has not kept pace with the private 

sector jobs that require a CDL, and the benefits provided to municipal 

employees, while still attractive, are not as robust as it once was and 

fails to bridge the gap.  As a result, service needs are met through 

staff overtime.  
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TRAFFIC ENGINEERING DIVISION, CONTINUED FORESTRY & BEAUTIFICATION DIVISION

They also program and reprogram radios and install and maintain 

callboxes.  

The City Electrician is part of the Traffic Engineering division, and 

provides electrical maintenance for City properties, buildings, parks, 

and special events. 

ANTICIPATING CHANGE

To provide flexibility in traffic system control, the City recently 

upgraded the traffic signal coordination equipment and software. 

Using federal and state matching funds, computerized traffic signal 

systems were designed and installed on Harden Street, Harbison 

Boulevard, Garners Ferry Road, Two Notch Road, Forest Drive and 

Rosewood Drive.  In addition to the additional flexibility in controlling 

traffic patterns, the new traffic management software (TACTICS) 

interfaces with SEPAC, traffic signal controllers that allow for 

prioritization of emergency vehicles.

The City leases most of its street lights from Dominion Energy 

(formerly SCE&G).  While this saves money in the short run, this costs 

much more in the long run as the rental cost covers the cost of the 

lights within a few years.  A better funded street lighting program, 

focused on City ownership of the lights, would save money in the long 

run and allow for a more robust lighting network.

The City of Columbia has been designated as a Tree City USA for 

40 Years running, in large part due to the efforts of the Forestry & 

Beautification Division.  City trees as well as landscaped medians and 

gateways are maintained for safety and improved quality of life.

Columbia’s Tree and Appearance Commission is appointed by City 

Council and serves as an advisory body to Council and to Forestry 

& Beautification on policies and ordinances affecting the planting, 

removal and preservation of trees on public and private property; and 

advice on the allocation of resources and policies for the planting, 

care and removal of trees in the City of Columbia.  

Forestry & Beautification performs routine maintenance to City trees, 

including removal if necessary, and clears site obstructions.  It also 

provides technical assistance to citizens and agencies working near 

City trees.  The division is responsible for the designs, installation, 

and maintenance of landscape beautification at gateways and major 

thoroughfares.  In the 2018-2019 fiscal year it was awarded a grant 

by Columbia Green to landscape and redesign the Sunset Drive and 

Highway 277 median.

The division partners with local organizations for Arbor Day events 

and Tree City USA activities, and provides support for other programs, 

including:

• Treasured Trees – this program seeks to document and preserve 

trees that have significant value to the greater community, 

and promote the awareness, benefit and value of trees to the 

community.
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FORESTRY & BEAUTIFICATION DIVISION, CONT.

ANIMAL SERVICES DIVISION

• Forever Forest – A foundation created by Columbia’s Tree and 

Appearance Commission to allow individuals and businesses the 

opportunity to contribute to the beautification of Columbia by 

planting trees on public property in Columbia in honor of friends 

or loved ones.

• 10,000 Trees – A partnership between Forestry & Beautification 

and the non-profit Columbia Green, this program aims to plant 

10,000 trees in Columbia in a 10-year period.

With its four bucket trucks, Forestry & Beautification maintains over 

48,000 trees, including the 1,339 trees pruned, 329 hazardous trees 

removed, and about 500 trees are planted on City property or rights 

of way in fiscal year 2018-19.  The last citywide tree inventory was 

conducted in 1999, however the City plants about 500 trees a year 

and since 2012, the location of each new tree has been located with 

GPS. It is estimated that the City’s tree population is worth more than 

$75 million.

Over 60,000 annuals are planted in medians, traffic islands and major 

thoroughfares and gateways to the City.  Over 250 miles of sidewalks 

on major corridors throughout the City are edged and maintained by 

the Division.

As with other areas within Public Works, Forestry & Beautification 

struggles with maintaining the staffing level needed to stay proactive 

in routine pruning, removal, and maintenance.  Still, due to the 

success of Forestry & Beautification’s tree planting efforts, City-owned 

rights-of-way are very well planted, and it has become a challenge to 

identify locations for additional tree plantings.  The City’s street-side 

tree canopy would benefit from increased collaboration with the 

Located at 127 Humane Lane near the intersection of Shop Road 

and Interstate 77, Animal Services provides humane care of lost and 

unwanted pets and strays throughout the City and enforces the City’s 

animal control ordinance through patrol and by responding to service 

calls.  By contract, the division also provides shelter to animals from 

Richland County’s Department of Animal Care, and approximately 

58% of the animals sheltered come from beyond the City limits.  

Animal Services provides space at 121 Humane Lane to the Humane 

Society, and in partnership with the Animal Mission also provides 

vouchers to City of Columbia or Richland County residents for 

free spay or neuter surgery at the Humane Society’s clinic at 405 

Greenlawn Drive or reduced price surgery elsewhere.

Pets, including both cats and dogs, are required to be licensed in the 

City.  Annual licenses are only $5 if the pet is spayed or neutered, or if 

the pet participates in shows or is medically unable to be spayed or 

neutered.  The differential licensing is in place to help reduce the stray 

and unwanted animal population and to minimize the amount of tax 

dollars used for animal control. 

South Carolina Department of Transportation (SCDOT).  There are a 

large number of State-owned rights-of-way within the City limits that 

would potentially benefit from additional plantings, however each 

tree planted within an SCDOT right-of-way requires a permit, and 

more importantly the current SCDOT standards for tree location do 

not always align with the City’s priorities.  
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ANIMAL SERVICES DIVISION, CONTINUED

SUSTAINABILITY DIVISION

In late 2013, Columbia Animal Services made it a goal to become 

a no-kill shelter in 5 years.  While that goal has not been realized, a 

dramatic reduction in the euthanasia rates has been achieved.  It 

is estimated that approximately 80% of animals were euthanized 

in 2006, but that number was reduced to 61% in 2014 and is now 

about 20%.  And efforts to reduce the number of stray and unwanted 

animals seem to be working; from a high of about 14,000 animals 

taken in a year, about 11,000 were taken in in 2012, about 8,000 

in 2016, and about 6,300 currently.  The promotion of adoptions 

through the shelter and partnerships with the Animal Mission, 

Pawmetto Lifeline, and rescue organizations have helped achieve a 

live release rate of approximately 80% in 2018.

A Trap-Neuter-Release program for feral cats reduces the numbers of 

new kittens, and returning the cats to the area they were trapped in 

keeps other cats from moving into the territory.

The pet Foster Program helps to keep space available at the shelter 

and socialize the fostered pet by temporarily placing pets the homes 

of volunteers.  The Animal Ambassador program, funded in part by 

a grant from ASPCA, empowers those who foster pets to become 

adoption counselors on behalf of Columbia Animal Services, and 

encourages them to help the pets find homes through their social 

network. 

Launched in May of 2017, the new Safety Net managed intake 

program requires a pet owner to consult with Columbia Animal 

Services staff before surrendering a pet to the shelter.  This promises 

to reduce the number of pets surrendered by identifying alternative 

solutions for the owners, as a study by ASPCA concluded that 30-40% 

of pet owners surrendering pets to shelters only needed temporary 

assistance.

In addition to promoting adoption, Animal Services provides 

educational programs to about 3,000 children annually on the 

humane treatment of animals, including school visits and hosting 

field trips at a barn on the facility to see farm animals.

A state law enacted in 201915 requires that magistrates and 

municipal court judges must receive at least two hours of animal 

cruelty instruction every four years, and requires that shelters keep 

records documenting the number of animals admitted to the shelter 

and the method by which the animals exit the shelter.

While small in number, the Sustainability Division maintains the 

City’s Climate Protection Action Plan and facilitates an internal 

“Green Team” that works to implement the plan and improve the 

City’s environmental practices.  The Division promotes regional 

sustainability partnerships and helps secure and administer 

applicable grants.

The City’s Climate Action Plan was adopted in 2006 to locally 

implement the US Conference of Mayors Climate Action Plan, and 

guides the City’s efforts to improve community sustainability and 

resilience.   The Sustainability Facilitator collaborates with City and 

outside agencies to implement this plan, and regularly updates the 

plan to track progress or add new action items.
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SUSTAINABILITY DIVISION, CONTINUED

The Climate Protection Action Campaign (CPAC) is a group of 

volunteers consisting of members appointed by City Council and 

advisors from sustainability organizations, that meets regularly 

to identify ways the City achieve its Climate Action Plan, reduce 

greenhouse gases, and otherwise improve sustainable practices 

and resiliency for the City.  Initially focused on internal practices, 

CPAC now also focuses on community outreach, education, and 

partnerships.

In 2017, City Council committed Columbia to power by 100% clean, 

renewable energy by 2036, an effort that is part of the Sierra Club’s 

Ready For 100 campaign.  The Sustainability Division is working 

closely with CPAC to meet the City’s commitments.

About 250 businesses and organizations in Columbia and Richland 

and Lexington Counties are certified members of the Midlands 

Green Business Program, a project in partnership between the three 

governments and Keep the Midlands Beautiful.  Members establish 

workplace “Green Teams” to address checklist items focused on waste 

reduction & recycling, air quality, and water and energy conservation, 

and the organization provides opportunities for green networking, 

mentoring, and recognition.  In 2009, the City launched a similar 

Green Business program, reaching about 150 members prior to 

becoming a part of this organization in 2016.

In 2017, Columbia became the first STAR Community in South 

Carolina, and was awarded a 3-STAR rating.  STAR Communities, 

now part of the U.S. Green Building Council’s LEED for Cities & 

Communities program, evaluates the livability and sustainability 

of the communities in the nation by reviewing and identifying 

strengths and weaknesses against benchmarks in seven areas: built 

environment, climate and energy, economy and jobs, education, arts, 

and community, health and safety, and natural systems.  

Columbia kicked off 2020 with designation as a SolSmart Silver level 

community.  SolSmart is a program funded by the U.S. Department 

of Energy Solar Energy Technologies Office intended to recognize 

communities for making it faster, easier, and more affordable to go 

solar.

ANTICIPATING CHANGE

Working to protect the future of Columbia is the focus of the 

Sustainability Division, and the effort required to meet the goals 

and pledges the City has made will require considerable effort.  

Fortunately, investing in sustainability can lead to a smarter, stronger, 

more efficient City that is better able to deal with the challenges 

of the future, and there are opportunities for the City to leverage 

purchasing power to implement or improve upon sustainable 

practices.  Some of the work ahead includes continuing the 

implementation of and updates to the City’s Climate Action Plan, and 

achieving new or improved designations, such as achieving a 4-STAR 

rating or working on improvements to its recently obtained SolSmart 

Silver level designation.
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PARKS & RECREATION

Parks & Recreation maintains 60 parks and green spaces over about 

670 acres, including six regional parks, seven specialty parks, and 19 

neighborhood parks. A new 20-acre park in the Bull Street District set 

to open in 2020 will daylight and restore a section of Smith Branch 

Creek, and planning for an overhaul to downtown’s Finlay Park is 

underway.  

Parks & Recreation is headquartered at 1111 Recreation Drive, within 

Earlewood Park.  The Deputy Director for Operations, the Deputy 

Director for Administration, the Drew Wellness Center Manager, 

and the Parks Planner and Public Relations Manager report to the 

Director of Parks and Recreation.  The two main subdivisions of 

Operations, Parks and Recreation, are led by superintendents.  Parks 

has approximately 92 full-time employees, and Recreation has about 

50 full-time, 34 part-time, and 119 seasonal employees.  The Drew 

Wellness Center has about 11 full-time and 27 part-time employees.

PROGRAMS, SERVICES, & POLICIES

Most of the services provided by Parks & Recreation will be covered 

separately in this appendix under the heading of Community Support 

& Programming, including services organized under the Recreation 

division. 

The Columbia Parks and Recreation Foundation was initially formed 

by City Council, however is now an independent nonprofit, first 

meeting in 2000.  Reorganized in 2012, the Foundation’s 15-member 

board of directors and other friends and volunteers help to promote 

the City’s parks and recreational activities, seek partnerships with 

other community organizations, and raise funds to support the parks 

and park programs.    

The Five-Year Leisure Service Master Plan (2013) noted that the 

age of and number of parks and park facilities were greater than 

the level of funding and staffing would support.  It produced a list of 

recommendations in seven main areas: 

• Department mission

• Facility needs

• Level of service

• Programming

• Staffing

• Financial

• Communication

The Parks and Facilities Inventory & Planning Document was 

completed in 2014 and became an appendix to the master plan.  This 

provides a detailed inventory of the City’s parks and park facilities and, 

to assist in prioritization of maintenance and capital improvement, an 

evaluation of their condition.  This evaluation was provided in a matrix 

form report card for both the parks and the buildings, and graded 

individual components of the facilities from “A” (excellent condition) 

to “F” (safety concerns).  The inventory also identified challenges and 

opportunities for improvement and growth, and outline some of 

the tools and funding needed, including estimated recurring capital 

replacement costs.  Finally, it set up guidelines for park planning 

and schedules for maintenance, with a focus on efficiency and 

sustainability.

In 2017, the City of Columbia signed onto the 10 Minute Walk 

campaign, which is a promise to make sure that everyone in 

Columbia has safe and easy access to a quality park within a 

10-minute walk from their home by 2050.
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PARKS & RECREATION, CONTINUED

DATA & MAPS

The Parks Finder is an online interactive map tool that allows a 

user to find the closest parks and community centers by entering 

an address, or by just browsing the map.  In addition to phone 

numbers and other information about the facilities, each park has 

a downloadable map with its facilities identified.  The Parks Finder 

is available through the City Maps portal hosted by the GIS Division 

of Information Technology or through the MyColumbiaSC mobile 

app.  A list of parks and buildings is also within a table under the 

Physical Facilities heading of this appendix, and detailed inventory 

is contained within the previously referenced Parks and Facilities 

Inventory.

Riverfront Park, Granby Park, and newly constructed greenways and 

trails along Columbia’s rivers provide unique and sometimes wild 

encounters with the natural environment. Dedicated Park Rangers 

provide interpretation of and an additional measure of safety in these 

spaces for park visitors.

Eight community recreation centers feature full-size gymnasiums, 

game rooms, kitchens, playgrounds, splash pads, and more. There 

are also seven smaller neighborhood recreation centers. Together, 

these recreation centers provide space for the programs run by Parks 

& Recreation in addition to providing meeting space for community 

groups.

The Drew Wellness Center, completed in 2005, has a large indoor 

pool, a gymnasium, an indoor track, fitness equipment (including 

ADA accessible equipment), and hosts a full schedule of classes and 

special programs. The Columbia Art Center hosts classes, workshops, 

and open studio time for the visual arts.

Recently completed improvements to Parks facilities include:

• AllStars Baseball Field – A new baseball field and playground 

equipment were installed on Lester Drive, near Colony 

Apartments.

• Busby Street Complex – A 6,968 square foot community 

center was constructed at 1735 Busby Street, adjacent to 

newly constructed offices for the Police Department’s Office 

of Community Services.  The community center houses a large 

dividable multipurpose room with audiovisual equipment, a 

kitchen, a conference room, and three office spaces.

The Parks Finder interactive map.
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PARKS & RECREATION, CONTINUED

• Earlewood Park – A new community center, upgraded play 

equipment and tennis courts, and the new headquarters for 

Parks & Recreation opened in 2012.  Other recent improvements 

include a surface and lighting improvements on the lower ball 

field.

• Elmwood/Roy Lynch Park – An educational “Carolina Garden 

Fence” was installed in 2018 as part of a Carolina Green grant 

project.

• Fairwold Park – A new playground was installed in 2018

• Greenview Park – The Greenview pool was rehabilitated and 

expanded into the Greenview Family Aquatic Center in 2016.  A 

new retaining wall, plantings, and greenspace area in 2018. 

• Hampton Park – The community center was renovated and 

reopened in 2019.

• Hollywood Park – New picnic tables were installed in partnership 

with the Hollywood Rosehill neighborhood.

• Hyatt Park – A pollinator garden was opened in 2018.

• Lorick Park – A new parking lot and driveway, resurfaced 

basketball courts, new lighting, and storm water improvements in 

2019.

• Lyon Street Community Garden – A tunnel house was installed in 

partnership with the Natural Resources Conservation Service.

• Martin Luther King, Jr. Park – In partnership with Columbia Water, 

storm water improvements including wetlands, dry detention, a 

walking path and boardwalk were completed in 2018. 

• Maxcy Gregg Park – The pool was replaced in time for the 2013 

swimming season.

ANTICIPATING CHANGE

As with other community facilities (like libraries), one of the 

challenges in planning for the future is how to adapt park 

infrastructure to the ways in which people will need or want to be 

served by these park facilities in the future.  Even as social interaction 

moves online, families and others will still need to connect with 

outdoor spaces and recreational facilities.  A park system that is well 

planned, designed, and maintained can serve to reduce territoriality 

and connect the diverse and somewhat segregated communities 

that currently experience Columbia in different ways.

Demonstrating that Parks & Recreation measures up to national 

standards and best practices by obtaining certification and 

accreditation from CAPRA (the National Recreation and Park 

Association’s commission for accreditation) is a goal within the 

Columbia Parks and Recreation Master Plan, and should continue to 

be pursued.  

Also, other goals within the plan should be completed as appropriate, 

and any needed revisions should be reflected in an updated plan.  

In addition to an updated inventory and review of the existing 

infrastructure, updates to the plan should review the connectivity 

of parks to the City’s existing and proposed greenways and the 

communities surrounding them, especially currently underserved 

areas.  The need for adaptable and multi-sport athletic facilities and 

flexible spaces within community buildings are anticipated as well.  

With the exception of those recently constructed or updated, many 

of the buildings and infrastructure in the parks are still outdated and 
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PARKS & RECREATION, CONTINUED

the maintenance and capital improvements outlined in the Parks 

Inventory should be followed as best as possible. It should be noted 

that several projects are underway:

• A new 20-acre park within the Bull Street District is under 

construction and nearing completion.  

• Planning for an overhaul to Finlay Park, the City’s centerpiece 

park, is well underway and has been the subject of much public 

interest.  

• A new section of the Three Rivers Greenway, the Saluda Riverwalk, 

has been funded by the Richland County Transportation 

Penny Program, and the first phase is nearing completion.  

Once completed it will be maintained and patrolled by the 

department’s Park Rangers.

A proposed second phase of the Saluda Riverwalk would span the 

Broad River and connect to Riverfront Park; this and other proposed 

greenway extensions are Richland Penny projects, however the level 

of available funding is not assured as the program restructures and 

reprioritizes projects.  These greenways and linear parks will be staffed 

by Park Rangers and thus increased staffing will likely be needed.    

the City. It also assists neighborhoods with parking issues and 

enforces parking regulations. Recently, payment options for meters 

have been expanded, including the option to pay through mobile 

devices.

PROGRAMS, SERVICES, & POLICIES

At most locations, on-street and metered parking can be paid for 

with coins, tokens, smart cards, or by way of the Passport Parking 

App that the City participates in. The availability of the parking app 

in Columbia started in 2015, and has a merchant validation program 

for business owners. Parking Services issues permits for residential 

parking districts, loading zones, and valet parking.

Parking citations and monthly parking rentals may be paid in person, 

by mail, or online.  Parking permits, smart cards, and tokens are 

available in-person only.

In collaboration with Economic Development and Planning & 

Development Services, Parking Services will assist new businesses 

with determining their needs and legal requirements for parking, 

and help find convenient parking or alternatives to meet these 

needs.  They also coordinate with venues including the Columbia 

Metropolitan Convention Center and event planners to provide 

parking for meetings and events.

In 2019, the City authorized its first-ever alternative fine payment 

program, modeled after a program in Las Vegas, where the value 

of donations of school supplies equal to or in excess of a fine could 

be used instead.  Intended to be available for temporary periods of 

PARKING SERVICES

Parking Services is headquartered in and has a customer service 

office in the Lincoln Street Garage addressed as 820 Washington 

Street.  The Parking Services Department manages nine parking 

garages, four surface lots, and about 5,015 on-street paid parking 

spaces to facilitate the needs of vibrant business districts throughout 
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PARKING SERVICES, CONTINUED

time, Council authorized the program to be instituted up to twice a 

year, and donation types (like food, toys, or school supplies) may vary 

depending on the program.  In its first implementation, it raised over 

$500 in school supplies.

Beginning in 2010, the City began installing charging stations in 

its parking garages, facilitated by the nonprofit Plug-In Carolina 

and grants from the S.C. Energy Office funded by the 2009 federal 

American Recovery and Reinvestment Act.  Charging is currently free 

with payment for the parking space.

DATA & MAPS

In addition to the City-owned parking garages and lots, the City 

maintains about 5,015 on-street parking spaces that are metered or 

available through the Passport App, and manages residential parking 

districts in these areas:

• Granby

• MLK

• Santee

• University Hill

• Whaley

• Wheeler Hill

These districts are established at the request of the resident property 

owners and require placards for on-street parking.  The Parking 

Division often partners with CPD and Code Enforcement to enforce 

these parking restrictions, and enforcement hours vary dependent on 

the residential area. 

Map of City of Columbia Parking Facilities.
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City of Columbia Parking Garages & Lots

Name Type Spaces Address Monthly Visitor Parking Charging 
Stations

Arsenal Hill Garage 159 (City owned) 1812 Lincoln St Yes 9 meters on lower level 2

Devine Street Garage TBD 2221 Devine St TBD To be determined - new acquisition TBD

Lady Street Garage 958 1100 Lady St Yes gated & ticketed (hourly rates apply) 2

Lincoln Street Garage 675 820 Washington St. Yes gated & ticketed (hourly rates apply) 2

Park Street Garage 829 1007 Park St Yes gated & ticketed (hourly rates apply) 2

PJ Cannon Garage 532 1227 Taylor St Yes level 1 & ramp, pay station (59 spaces) 2

Sumter Street Garage 957 1400 Sumter St Yes gated & ticketed (hourly rates apply) 2

Taylor Street Garage 302 1600 Assembly St. Yes metered on lower level 2

Washington Street Garage 445 1100 Washington St Yes metered on lower levels 2

Devine St. lot Surface 17 (public) 2126 Devine St Yes Mon-Fri after 6pm, weekends No

Sumter St. lot Surface 113 1700 Sumter St Yes metered No

Pavillion St. lot Surface 20 800 block of Pavillion St No complimentary  daily/temporary parking only No

Five Points lot Surface 32 700 block of Harden St No Metered No
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ANTICIPATING CHANGE

As Columbia’s downtown districts have attracted new residents 

and businesses over the last few years, Columbians have begun to 

experience some challenges finding available parking downtown.  

Including privately owned parking, in 2019 there were 12,634 parking 

spaces in 19 parking garages downtown and 985 monthly spaces in 

13 publicly available surface parking lots, which were 84% and 93% 

occupied, respectively.16  The rates being charged for parking has 

been rising, though the rates in City-owned garages and lots are on 

the lower end.  

The advent of rideshare and other mobility options, along with the 

suggestion of a future populated with autonomous vehicles may 

suggest to some that providing parking may no longer be necessary.  

Columbia, like much of the Southeast, has traditionally not embraced 

transit and is still dependent upon the automobile.  New parking 

facilities will likely still be needed for the foreseeable future and 

should be carefully considered along with Improvements to existing 

parking facilities in any comprehensive community facilities plan.

In recent years, the City of Columbia has explored the granting of 

vertical development “air rights” over its parking garages, which 

could allow currently non-taxable real estate downtown to enter 

the tax rolls.  Tentative rights were granted in 2014 over six garages 

for residential development; in 2017 these rights were rescinded for 

all but one garage.  In the summer of 2019, tentative air rights were 

granted over the Lady Street garage for a potential hotel.
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COMMUNITY DEVELOPMENT

City services are about more than just physical infrastructure - how 

the City works to empower residents, attract and retain talent, and 

partner with citizens to help achieve the community’s vision for 

Columbia is essential to the City’s vitality.

The Employee Mortgage Loan Program provides City employees with 

downpayment assistance through underwriting a reduced-rate (2%) 

loan for up to 25% of the purchase cost of a single-family home or 

condominium within municipal limits.  

The City administers the Housing Opportunities for Persons with 

AIDS (HOPWA) program, which is a federal program is designed to 

provide states and local jurisdictions with resources to develop long-

term, comprehensive strategies for meeting the housing needs and 

reduction of homelessness in low-income persons with acquired 

immunodeficiency syndrome (AIDS) and their families. The City of 

Columbia administers HOPWA funding as a formula entitlement for 

the Columbia Eligible Metropolitan Statistical Area (EMSA) which 

are the following counties: Calhoun, Fairfield, Kershaw, Lexington, 

Richland, and Saluda. All City of Columbia HOPWA Grant awards 

are made through a competitive application process based on 

client needs, gaps in services, and ability of agency to successfully 

implement the program.  HOPWA funding allocated each year for the 

City’s 2015-2019 priority order of funding HOPWA services: 

1. Permanent Housing Program               

2. Permanent Housing Vouchers                  

3. Emergency Housing Assistance                 

4. Supportive Services

The City also administers the HOME investment Partnership 

Program, receiving annual allocations from the federal government.  

HOME was created under Title II of the Cranston-Gonzalez National 

Affordable Housing Act of 1990.  The City’s HOME program is 

designed to promote partnerships among HUD and other federal 

The City’s Community Development department administers federal, 

state, and local funding to provide economic, housing, and social 

opportunities for Columbia’s citizens.  The Department’s 16 staff work 

with one another, other City staff, partner agencies, and nonprofits to 

provide affordable and accessible housing, financial empowerment, 

and neighborhood support.  An important component of the 

Department’s work also includes ensuring compliance with the 

programs it administers.  In recent years, the Department has also 

worked with federal disaster recovery funding through the CDBG-DR 

program. 

HOUSING PROGRAMS

Community Development administers a number of housing-specific 

programs which help to increase homeownership and provide 

affordable housing to both homebuyers and renters.

The City Lender I and City Lender II programs provide credit-worthy 

homebuyers with downpayment assistance through underwriting 

a reduced-rate loan for up to 20% of the purchase cost of a single-

family home within municipal limits.  Participants cannot have a 

gross household income which exceeds set limits, and must provide a 

minimum downpayment to participate.  

OVERVIEW
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COMMUNITY DEVELOPMENT, CONTINUED

entities, City/local governments, and those in the nonprofit and 

for-profit sectors who build, own, manage, finance, and support low 

income housing initiatives.  HOME provides the flexibility needed to 

fund a wide range of low income housing initiatives through creative 

and unique housing partnerships.  As the designated administrator 

of the City’s HOME program, the City has specifically designed the 

HOME Program to meet the needs of low to moderate income south 

Carolinians to be in accordance with the HOME regulations 24 CFR 

Part 92.

 

As the Participation Jurisdiction (PJ) the City will continue to ensure 

that HOME funds are distributed in a manner that is reasonably 

equitable within the municipal limits.  The Action Plan reflects the 

priorities of the City as set forth in the City’s current consolidated 

plan.  The Department’s mission is to create quality affordable 

housing opportunities for the citizens of Columbia.  More specifically, 

the program goal is to promote partnerships with various banking 

institutions, nonprofits, for-profit organizations, and the Public 

Housing Authority (PHA).  The Community Development Department 

works these partners to increase awareness of the HOME Program 

while increasing housing quality and capacity citywide.

Community Development has also worked with City Council to 

develop incentives for affordable and workforce housing.  City 

Council approved Resolution No.: R-2018-090 with final reading 

on November 2018.  The purpose of this resolution is to incentivize 

development of Rental Mixed-Income Housing Projects by providing 

Payments in Lieu of Taxes (PILOTs) on Affordable and Workforce 

Housing Developments.  

Eligible projects must:

• make a minimum private investment of eight million dollars in 

total project costs (inclusive of land acquisition and construction), 

• provide mixed-income housing (a minimum of 25% and a 

maximum of 75% of the units must be affordable to households 

with incomes less than 80% of the area median income, or AMI), 

• affordability must be ensured for no less than 18 years, and

• affordable units must be dispersed throughout the development.

The annual PILOT payment payable from the developer to the 

County is based upon the 6% assessment rate, and will be subject 

to reduction by a 40-50% infrastructure credit depending on the 

amount of mixed-use development included within the project.  

FINANCIAL EMPOWERMENT PROGRAMS

Community Development staff work to coordinate workshops 

which help to build the financial knowledgebase of Columbia’s 

citizens and provide for experiential learning programs for City 

residents.  Workshops administered by Community Development 

as part of this focus on financial empowerment target first time 

homebuyers as well as those in need of credit repair and credit 

building.  Community Development also partners with private 

banking entities in the “Bank On” Columbia program, which helps 

to provide Columbia’s un-banked and under-banked residents with 

access to low-to-no cost checking and savings accounts, along with 

access to in-depth financial education through “Start Fresh” financial 

education workshops.  These workshops focus on banking, budgeting, 

saving, building credit, and homeownership.  The City also works 

to facilitate Individual Development Accounts (IDAs) for Columbia 
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COMMUNITY DEVELOPMENT, CONTINUED

residents whose income is 200% of the poverty rate or below.  IDAs 

are matched savings accounts, where a set amount of funds set 

aside by participants over a period of time is then boosted through 

the provision of a matching percentage by the City, helping to grow 

both the participant’s savings accounts and their comfort with setting 

aside savings.

NEIGHBORHOOD SERVICES

Community Development works to support Columbia’s 

neighborhoods through programming, events, and support.  Staff 

acts as a liaison to both the Columbia Council of Neighborhoods 

and individual neighborhood leaders and administrators.  At current 

count, there are 117 registered neighborhoods associations and 

organizations that fall entirely or partially within City limits, and their 

organizational leadership helps to serve as a conduit between the 

City’s departments and neighborhood residents.  Programs that the 

Department sponsors which have helped to build neighborhood 

capacity and relationships include the annual All Access Columbia 

conference and National Night Out celebrations.

FEDERAL ENTITLEMENT & COMPLIANCE

Federal Entitlement funds are granted through the U.S. Department 

of Housing and Urban Development and primarily benefit the low 

and moderate income population within the City of Columbia.  In 

the past, the City has also been the recipient of special federal 

funding sources, such as the American Recovery and Reinvestment 

Act of 2009 (ARRA) and the Homelessness Prevention and Rapid 

Re-Housing Program, and compliance with these programs is also 

ensured through Community Development.  Compliance officers 

work with grantees within and outside of City government to ensure 

compliance through providing recipients with training and guidance, 

as well as through requiring regular reporting.  In addition to 

administering the federal housing programs of HOPWA and HOME, 

compliance staff work with CDBG and CDBG grants, which may 

include housing support, but also can help fund infrastructure or 

programmatic support for individuals with low-to-moderate incomes.

ANTICIPATING CHANGE

In many ways, Community Development works to implement the 

recommendations of City plans through the provision of their many 

services and the allocation of substantial grant and loan funding.  

In order to ensure that their programs and policies are reflective 

of current needs, the City as a whole, as well as the Community 

Development Department, examine the impediments faced by 

Columbia’s citizens in their daily lives.  Community Development is 

the lead department for:

• The City’s Consolidated Plan – updated once every five years, this 

planning process is required of all communities which administer 

federal housing funds.  The Consolidated Plan combines in one 

report important information about Columbia’s demographics 

and economic activity, as well as detailed information on the 

housing and job needs of its residents. The Plan also includes 

comments from the public received during public hearings, 

stakeholder meetings and in writing.  This plan follows a specific 

format to ensure compliance with federally required content.  The 

current plan is the FY2015-2019 Plan.

Community Support & Programming
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COMMUNITY DEVELOPMENT, CONTINUED

ECONOMIC DEVELOPMENT

• Annual Action Plan – these plans are developed annually to 

reflect the goals set forth by the Consolidated Plan while setting 

out implementation strategies specific to the coming year, 

specific to each federal program administered by the City (CDBG, 

CDBG-DR, HOME, HOPWA).  Action Plans also follow a specific 

format to ensure compliance with federally required content.  

• The City’s Citizen Participation Plan – required as part of federal 

compliance, this plan sets forth the processes for compliance 

and opportunities for engagement and participation by citizens 

at critical junctures during the grant administration process. The 

Citizen Participation Plan also follow a specific format to ensure 

compliance with federally required content.  

At this time, the Department is starting the process of updating 

their Consolidated Plan, and is also considering how the CDBG-DR 

program might help to facilitate hazard mitigation and adaptation 

planning for the City as a whole in the near future, focusing on 

providing for the resiliency of both City and natural systems.

has been focused on growing the insurance technology industry 

cluster that exists in Columbia and assisting the growth of local 

businesses. 

The City invests in partnerships to bring expertise and other 

deliverables for economic development projects, including research, 

contact generation, advocacy, and marketing.  Some key partners are:

• Central SC Alliance

• EngenuitySC

• City Center Partnership

• USC/Columbia Technology Incubator

• Columbia World Affairs Council

• IT-oLogy

• Greater Columbia Chamber of Commerce

Looking forward, Columbia Economic Development plans to draft a 

formalized strategic action plan in collaboration with Council and the 

business community to drive the Department’s activities, especially 

in the areas of business retention and expansion, recruitment, 

marketing & communications, and developing an entrepreneurial 

ecosystem in Columbia.  They will report quarterly on development 

metrics, including the contract deliverable performance of 

development partners supported by the City of Columbia.  They also 

plan to utilize their Business Development Manager as a one-stop 

contact for assisting new and existing businesses with development 

and permitting needs and coordinating with other City departments 

in economic development efforts. 

Columbia Economic Development (CED) helps companies identify 

and capitalize on new business opportunities and overcome 

obstacles to growth. They work with other economic development 

agencies and partners to assist these companies with strategic 

planning, meeting workforce needs, identifying or navigating local 

expansion and relocation opportunities, and enhancing or creating 

new partnerships.  In recent years, Columbia Economic Development 

Community Support & Programming
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OFFICE OF BUSINESS OPPORTUNITIES DEVELOPMENT CORPORATIONS

Small businesses that are located in or wish to do business with the 

City of Columbia, including minority, veteran, and women owned 

businesses, benefit from the technical, educational, and financial 

assistance programs provided by or through the City’s Office of 

Business Opportunities (OBO). 

The nine-person staff of OBO administers a number of programs 

that are designed to help new businesses get off the ground, help 

them grow, or participate in the City bidding and procurement 

process.  More detail on each of these programs listed below are 

contained within Appendix C: Economic Development, under the 

Entrepreneurship heading.

• FastTrac ® GrowthVenture™ program

• NXLevel Micro Entrepreneur

• Small Business Week Conference

• Columbia’s Disadvantaged Business Enterprise program (CDBE)

• City of Columbia Local Business Enterprise (LBE)

• Mentor Protégé Program (MPP)

• Sub-contracting Outreach Program (SOP)

• Commercial Revolving Loan Fund (CRLF)

• Commercial Retention and Redevelopment Program

The Columbia Development Corporation (CDC) focuses on 

economic and residential development, particularly in Columbia’s 

entertainment and shopping districts and surrounding 

neighborhoods.  Created in 1983, CDC played a significant role in 

enabling and encouraging the transformation of the Vista District 

from a railroad and warehouse district into the 24-hour-a-day 

entertainment, retail, office, and residential district it is today by 

facilitating public-private partnerships.  The two-person staff and 

nine-member board of directors now also work in the Five Points, 

Main Street, Devine Street, Rosewood, Millwood Avenue, Innovista, 

and other areas in and around the central part of the City.   

The Columbia Empowerment Zone, Inc. (CEZ) focuses on 

encouraging and nurturing small business growth and urban 

revitalization, and has direct investment in properties on North Main 

Street, Sunset Drive, Harden Street, Lady Street, and Farrow Road.  

Created in 2008, CEZ arose from the former federally-designated 

Sumter Columbia Empowerment Zone, which expired in 2009.17  

CEZ has a three-person staff and nine-member board of directors, 

and was awarded the Bronze Excellence in Economic Development 

Award from the International Economic Development Council (IEDC).  

Investing in and managing real estate is part of the operating strategy, 

providing opportunities for partnership with small businesses and 

residents.  

Community Support & Programming
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DEVELOPMENT CORPORATIONS, CONTINUED

The Columbia Housing Development Corporation (CHDC) focuses 

on creating, preserving, and encouraging housing in Columbia 

neighborhoods, especially those that have not experienced recent 

development. Created in 1980, CHDC shares an executive director 

with TNDC and has a 12-member board of directors.  Generally, 

CHDC targets areas for development of single-family homes and 

has recently developed homes in the Lyons Street and Edgewood 

communities.  CHDC sells or rents the homes it constructs, and 

provides homeownership training in partnership with local banks and 

other development agencies.

The Eau Claire Development Corporation (ECDC) focuses on 

commercial and residential initiatives within the Eau Claire and 

North Columbia areas of the City.  ECDC was created after the 1993 

Eau Claire Redevelopment Plan and further shaped by the 1998 Eau 

Claire Task Force Report.  The Master Plan for the Villages of North 

Columbia, which was adopted in 2006, highlights several ECDC 

short-term and long-term commercial and residential goals. Within 

recent years, ECDC has attained several successes, to include the 

acquisition and refurbishment of the Lutheran Survey Building, Print 

Building and Town Hall Complex. The ECDC also partnered with other 

agencies for the construction of the North Main Plaza (Phases I and 

II), as well as the renovation of the historic Kinderway/Hyatt-Huffman 

House located at 4300 North Main Street. This historic building serves 

as an administrative office to Big Brothers Big Sisters of Greater 

Columbia, a local nonprofit organization. ECDC’s credits also include 

the development of Burton Heights, a single-family residential 

subdivision at the site of the former Burton Elementary School on 

Farrow Road.  ECDC’s interim director is shared with CHDC and TNDC, 

and has a nine-member board of directors.   

The TN Development Corporation (TNDC) focuses on developing 

and managing quality affordable multifamily rental housing. Created 

in 1993, TNDC shares an executive director with CHDC and has a 

10-member board of directors.  TNDC has introduced an online 

resident portal for the Arbor Hill, Byrnes Place, and Waters Crest 

communities that allow the residents to submit service requests 

and pay online.  In total, TNDC owns and manages 204 units in six 

apartment and townhome complexes:  

• Arbor Hill – A complex of 30 rental townhomes near Two Notch 

and Covenant Roads

• Byrnes Place – A 16-unit apartment complex near Two Notch and 

Harrison Roads

• Forest Oaks – A complex of 51 single-occupancy studio 

apartments at 3111 Two Notch Road

• Ensor Forest – A complex of 69 senior apartments at 4520 

Monticello Road

• Oak Hill – A complex of 30 single-occupancy studio apartments 

for individuals with a HUD-recognized homeless situation at 2709 

Two Notch Road

• Waters Crest – A complex of eight rental townhomes at Water and 

Shaw Streets

Community Support & Programming
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PARKS & RECREATION

Most of the activities and services provided to the citizens of 

Columbia through Parks & Recreation are overseen by the Recreation 

Division and the Drew Wellness Center. The Recreation division is 

led by a superintendent, and has about 50 full-time, 34 part-time, 

and 119 seasonal employees.  The Drew Wellness Center is led by a 

manager reporting directly to the Director, and has about 11 full-

time and 27 part-time employees.  Most of the physical facilities and 

properties managed by Parks & Recreation are covered separately in 

this appendix under the heading of Built Environment or are listed 

within a table under the Physical Facilities heading of this appendix.

The Drew Wellness Center, completed in 2005, has a large indoor 

pool, a gymnasium, an indoor track, fitness equipment (including 

ADA accessible equipment), and hosts a full schedule of classes and 

special programs, including exercise classes, personal training, and 

swimming lessons.  The center operates on a membership basis, 

though after paying a fee, non-members can participate in most 

lessons.

Parks & Recreation provides a wide range of programs to the 

community, including athletics, summer camps, after-school care, 

senior and youth programs, community gardening, and cultural arts 

programming.  Some of these programs are:

Adult Sports Leagues - Leagues are scheduled throughout the year in 

a variety of sports including softball, kickball, volleyball and basketball 

for ages 18 years and above. 

After School Program - A low cost after-school program follows the 

calendar of Richland County School District One and is offered for 

children ages 5-12 at 11 parks throughout the City, and at one park 

(Emily Douglas Park) for middle school children.

Aquatics - Recreational swimming and swim lessons are available 

at the Greenview, Maxcy Gregg, and Drew Wellness pools, and 

Greenview has several waterslides and a children’s water play area.

Arts Centers - The Columbia Art Center hosts classes, workshops, 

camps, and open studio time for the visual arts. The Katheryn M. 

Bellfield Booker Washington Heights Cultural Arts Center offers 

cultural arts programs and classes, and also serves as a community 

hub for social services, wellness screenings, and educational programs 

in partnership with other providers.

Community and Educational Gardens - A garden plot can be leased 

for a nominal fee at one of three community gardens (North Main, 

Hyatt Park, and Granby Park), and educational gardens are located at 

16 parks throughout the City.

James E. Clyburn Golf Center - This full-service golf practice facility 

and learning center is located in downtown Columbia off of Harden 

Street. The Golf Center offers a lighted driving range, covered hitting 

area, a short game practice area with a large practice green and a 

bunker and a putting green and clubhouse with meeting space.  The 

center hosts The First Tee of Columbia and the LPGA-USGA Girls Golf 

programs, both of which educate youth in the game of golf

Community Support & Programming
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PARKS & RECREATION, CONTINUED

Let’s Move! Columbia - This annual 12-week family wellness challenge 

is a partnership with the South Carolina Department of Health 

and Environmental Control, and began in 2017.  Throughout the 

challenge, families track their meals and activities and participate in a 

variety of special events including group exercise classes; water safety 

classes; boot camps; and cooking and nutrition classes.

Newsletters - In addition to providing a calendar of events, people 

interested in the events and services provided by Parks & Recreation 

can subscribe to the Park Perspectives! and Seniors On the Go 

newsletters.

Ranger-Guided Programs - Throughout the year, various programs, 

led by Park Rangers, help the public learn about the history and 

natural and human-built features of our local parks as well as the 

animals who call our parks home.

Senior Programs - A wide range of senior programming is available, 

including classes, special events, and day trips, and senior clubs are 

hosted at many of the City’s recreation centers.

Summer Camps - A nine-week general summer camp program is 

offered for children ages 5-12 at 12 parks throughout the City.  Other 

summer camps are focused on teens or on more specialized program 

areas such as art camp, tennis camp, golf camp, or sports camp.

Special Events - Parks & Recreation hosts a summer concert series, 

family film screenings, and other events throughout the City parks. 

Summer Feeding Program - To alleviate childhood hunger and fill 

the nutritional gap often experienced when school is out of session, 

children under the age of 17 can receive a free lunch at 13 parks 

throughout the City during the summer.  

Tennis - Three tennis centers offer camps, lessons, and league play on 

a total of 30 hard courts and nine clay courts, and an additional 14 

hard courts are available for recreational use at five parks throughout 

the City. 

Community Support & Programming
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PARKS & RECREATION, CONTINUED PLANNING & DEVELOPMENT SERVICES

An update to a Parks & Recreation master plan has not yet been 

completed, however the Leisure Service Master Plan (2013) provided 

recommendations for improvement of the City’s recreation programs 

and facilities, focusing on department mission, facility needs, level 

of service, programming, staffing, financial matters, and improving 

communication.  Many recommendations on programming and 

related areas are still valid, and include:

• Developing partnerships with other recreation providers and 

other facilities to share resources.

• Focusing on delivery of recreation as a citywide delivery system 

rather than focusing on making each park “all things to all 

people.”

• Develop a system-wide means for accurately tracking park and 

program usage statistics.

• Standardizing and/or modifying operating hours to match the 

public’s desired access times.

• Exploring the establishment of or increase to user fees for services 

and programs. 

• Tailoring programing to meet the needs of each area of the City 

while providing centralized services at existing facilities that make 

logistical sense.

• Assessing programming to remove overlap and redundancies, 

and eliminating programs that are out-of-date or with low 

attendance.

• Developing a comprehensive information and marketing 

initiative to better communicate the facilities and programs (and 

park hours) that are already available so that all sectors of the 

community are aware of these offerings

The Planning and Development Services Department handles a 

variety of land development and property-related issues, from the 

issuance of building permits to inspecting buildings for a business 

license. The mission of the Department is to guide the development 

of the City in a manner that enhances quality of life, promotes 

distinctive neighborhoods, supports businesses and protects the 

environment through professional, positive, solution-oriented 

planning, permitting, zoning, and enforcement services.

The Development Center provides one point of entry for the City’s 

construction review and permitting processes. The staff shepherds 

projects. from plan submittal to permitting, ensuring that reviews are 

completed concurrently where possible.  The Development Center 

processed approximately 3,900 permits in 2019 and is supported by 

six staff members.

The Building Inspections Division reviews plans and monitors 

construction work to ensure it conforms to established building 

codes and regulations. Staff also provides inspections for businesses 

when they move or open in a new location to make sure the space 

is safe and meets building codes.  The Building Inspections Division 

conducts approximately 7,000 inspections per year and is supported 

by 13 staff members.

The Land Development Division reviews, subdivision plats, 

encroachment permits, site plans, and landscaping plans to 

ensure conformance to established codes and regulations.  Staff 

also conducts inspections of sites under development to assure 

compliance with City landscape and land development regulations.  

Community Support & Programming



G-300

|     C
olu

m
b

ia C
om

p
ass: E

n
vision

 20
36

A
P

P
E

N
D

IX
G   |

PLANNING & DEVELOPMENT SERVICES, CONT.

The Division processes approximately 100 subdivision plats annually, 

10 to 20 Planning Commission site plan reviews annually, and reviews 

land disturbance and commercial building plans for compliance.  The 

Division is supported by two staff members.

The Planning Division helps to facilitate and implement long and 

short-range plans for the City, through partnering with citizens, 

business districts, and neighborhoods, and has 10 staff members. The 

Division is engaged with efforts to further the design and accessibility 

of public spaces throughout the urban core and along key corridors. 

This division also provides staff support to the Planning Commission 

and the Design/Development Review Commission, which includes 

historic preservation and urban design. This division provides support 

to the City’s Bike and Pedestrian programing and supports the Bike 

and Pedestrian Advisory Committee (BPAC).  The Division is also 

actively engaged in education outreach on a number of topics from 

restoration of historic windows to bike safety.  

The Division is responsible for producing the City’s Comprehensive 

Plan and related updates, inclusive of Columbia Compass: Envision 

2036.  Over the past 10 years the division has worked on:

• seven area plans 

• the Public Space Public Life Action Plan

• the Walk Bike Columbia Pedestrian & Bicycle Master Plan and 

Bike Share Plan, the first active transportation plan within the 

City, 

• an update to the land use plan (Plan Columbia)

The Division has also assisted the Zoning Division with the update to 

the Land Development Ordinance (the first update in 45 years). 

Community Support & Programming

Area planning efforts undertaken by the Planning Division, by year.

During the past decade the Division has become more engaged 

in the implementation of plans and visions and has successfully 

coordinated with Public Works, Engineering, and SCDOT to 

implement infrastructure projects such as Greene Street, South Main 

Street, and multiple active transportation projects throughout the 

City.  In addition, the Division has worked with local business districts 

to implement various improvements from bump outs at crosswalks 

to movable tables and chairs.  
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PLANNING & DEVELOPMENT SERVICES, CONT. BUSINESS LICENSE

The Business License Division of the Finance Department 

administers and enforces the business license ordinance and fees, 

and also administers, enforces, and collects other fees, permits, and 

ordinances.  These include:

• Hospitality Tax 

• Tourism Development Fee

• Vehicles for hire

• Busking permits

• Extended operating hours permit

• Garage sale permits

• Sidewalk vending franchises

• Smoking ban ordinance

The Division has 13 employees and in 2018 the business privilege 

license revenue for the City’s 5,100 businesses totaled about $26.2 

million dollars.  South Carolina law authorizes the use of business 

licenses and business license tax by municipalities and counties, and 

regulates and limits what kind of businesses are subject to business 

license regulations and fees, and the basis of the fees.  In recent 

years there have been numerous efforts toward providing greater 

uniformity in administering business licenses statewide, with varying 

levels of reform or State preemption of current local authority and 

self-determination.  Bills introduced in the State Legislature have run 

the entire range of these proposed changes to business licensing, 

and have been justified as reducing the procedural or administrative 

burden on businesses.  

Community Support & Programming

In the past 10 years the Planning Division has worked with 

communities to create three new locally designated historic 

districts in Granby, Whaley, and Seminary Ridge, as well as working 

with property owners to establish 23 individually designated City 

landmarks.  The Division has also completed a new survey of historic 

properties in the Eau Claire area and resurveyed nine other areas 

during this time.  

The Planning Division also supports the annexation program for the 

City, and during this time period 250 separate annexation ordinances 

added approximately 2,000 acres to the City.  

The Zoning Division administers the zoning and land development 

regulations for the City. These cover issues such as where certain uses 

can be established, the subdivision of land, the size and placement 

of buildings, parking requirements and more. Staff also provides 

support to the Board of Zoning Appeals. The division reviews zoning 

compliance on most building permits and each year processes 

approximately 500 additional zoning permits that do not require 

building permits.  Over 900 zoning inspections and code compliance 

cases are also performed each year.  During the past three years the 

Zoning Division has been instrumental in the development of a new 

zoning ordinance and zoning map.   The Division is supported by 

eight staff positions.  
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BUSINESS LICENSE, CONTINUED

PAYMENT CENTER

The Municipal Association of South Carolina (MASC) has responded 

by developing a set of standardizations for jurisdictions to adopt, 

including a statewide business license application and a model 

business license ordinance, based upon the North American 

Industry Classification System (NAICS), a federal standard business 

classification system used by the IRS and other agencies for 

producing statistical information.  Standardizations recommended 

include adopting certain due dates and penalty dates, basing fee 

calculations on the prior calendar year, and utilizing seven standard 

classes of businesses.  The City of Columbia has adopted the use of 

the standardized application, however has yet to transition to the 

model ordinance and the NAICS business codes.

The Payment Center is a division of the Finance Department, with 

about 10 employees.  It receives and posts payments for water bills, 

parking tickets or parking rental fees, and other items. In addition to 

their primary location at the corner of Washington and Main Streets, 

they have a satellite payment center in the Eau Claire Town Hall 

building.  Customers can pay by phone or online, and links to either of 

these methods are made available through the City’s MyColumbiaSC 

mobile app.  The EasyPay bank draft payment option for water, sewer, 

and stormwater customers is also facilitated by the Division. 
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BUDGET, GRANTS & PROGRAM MANAGEMENT

To serve the public, the City needs to keep vehicles running, 

technology secure, bills paid, and employees hired, and much of 

what keeps the City working is powered by these supporting services. 

While other City departments have much more frequent face-to-

face interactions with the public, much the work of these supporting 

services is done behind-the-scenes. Nevertheless, these services are 

necessary to keep the City running and ensure that Columbia leads 

the way innovative and high-quality municipal services.

The Budget, Grants & Program Management Department provides 

and administers the following services, policies, and programs:

• The City’s Annual Budget: One of the most important tasks of this 

department is the development of the City’s budget each year. 

The budget guides how the City will spend public funding and 

outlines the priorities of the City. Costs for everyday services such 

as trash pickup, street resurfacing, police and fire services, parks 

and recreation, and water and sewer services are included in 

the budget. The budget is developed through a series of Budget 

Committee meetings made up of City staff, after which the City 

Manager presents the proposed budget to City Council. Following 

the reveal of the proposed budget, the City holds a number of 

public hearings to garner input from the public which culminates 

in the City Council voting to adopt that year’s budget.

• Accommodations Tax Grants: The City offers Accommodations 

Tax Grants to eligible organizations, projects, or events each year. 

These grants are offered to provide financial support to those 

organizations whose mission is to attract tourists by promoting 

overnight accommodations in the City.

• Hospitality Tax Grants: The City offers Hospitality Tax Grants to 

eligible organizations, projects, or events each year. These grants 

are offered to provide financial support to those organizations 

who mission is to attract tourists by promoting dining in the City.

• Comprehensive Annual Financial Report (CAFR): In conjunction 

with the City’s Finance Department, the Budget, Grants & 

Program Management Department administers the City’s annual 

CAFR, a report that ensures the City’s accounting and finances 

meet federal and state requirements.

The Budget, Grants & Program Management Department is 

responsible for the preparation and coordination of the City 

Manager’s proposed operating budget and capital improvement 

budgets that support the goals of the Mayor and City Council. The 

Budget, Grants & Program Management Department provides 

analysis for key decision makers, supports a variety, of City-wide 

initiatives such as the City’s Strategic Plan, the City’s performance 

measurement efforts conducts research and analysis in the 

areas of improving operational efficiency and cost effectiveness, 

organizational structure and processes, and assists with special 

projects for executive management. Additionally, this department 

manages and coordinates most of the various grants applied for by 

and offered by the City. Since 2009, Columbia has received more than 

$73 million in grants, allocations, and awards.

OVERVIEW
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FINANCE

Finance is responsible for maintaining the integrity of the City’s 

financial records and for being compliant with generally accepted 

accounting principles and the practices of the Governmental 

Accounting Standards Board.  To ensure that this function is 

accomplished, the City is subject to an annual audit of its accounting 

practices and internal controls by a qualified independent auditing 

firm. The Finance Department is divided into a number of divisions 

and working groups, most of which work in concert with other 

departments to ensure the City’s finances are in working order:

• Accounting

• Business License

• Payment Center

• Payroll

• Treasury

• Accounts Payable/Receivable

• Water Billing

• Financial Reporting

These divisions collectively are responsible for the day-to-day 

management of City funds, providing grants administration, issuing 

licenses and permits, collecting hospitality taxes and other tourism 

fees, and accepting payment for utility bills and other fees or fines.

As a testament to their work, the Finance Department has received 

the Certificate of Achievement for Excellence in Financial Reporting 

from the Government Finance Officers Association for six consecutive 

years. 

PROCUREMENT & CONTRACTS

One of the main objectives of the Procurement & Contracts 

Department is to streamline and simplify the procurement process 

while also providing open access to competitive bid opportunities. 

This department handles procurement of supplies for all City 

departments as well as administering the bid and awarding 

processes for Invitations for Bids (IFBs), Requests for Quotes (RFQs), 

and Requests for Proposals (RFPs). 

Additionally, the department works to ensure the City’s 

Nondiscrimination in Contracting Policy is followed by prospective 

bidders and contractors. This policy states that firms that contract 

with the City shall not discriminate against any employee or applicant 

for employment because of race, color, religion, sex, sexual orientation 

or national origin. Also, the City requires that contractors take 

affirmative action to ensure equal employment opportunities for all 

applicants for employment, without regard to their race, creed, color, 

religion, ancestry, sex, sexual orientation, national origin, disability or 

other handicap, age, marital status, or status with regard to public 

assistance.
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INTERNAL AUDITOR

The City’s Internal Auditor is responsible for evaluating the City’s 

internal controls and conducting internal monitoring of City-

administered grants programs. The audits that are performed are 

used to ensure compliance with state and federal standards, as 

well as used to detect fraud, waste, and abuse of City services and 

funds in all City departments. The Internal Auditor also develops and 

implements long-range internal audit plans and programs in an effort 

to streamline existing processes and recommend corrective actions 

or programmatic improvements

SAFETY & RISK MANAGEMENT

The Safety & Risk Management Department is primarily responsible 

for internal safety measures for City employees and City facilities. The 

Department creates safety procedures in case of emergencies and 

ensures City facilities are compliant with state and national standards 

of safety. City staff are also trained for emergency preparedness and 

workplace safety through training demonstrations and information.

The Safety & Risk Management Department also helps to indemnify 

the City when encroachments into the public right-of-way are 

requested or when City-owned facilities and spaces are requested 

to be used. The Department requires those who are requesting such 

services and encroachments to hold liability insurance to prevent 

the City from being held liable for actions done as a result of these 

requests. The Department works to ensure that these requirements 

are adhered to but not so onerous to prevent the reasonable usage of 

City resources like park facilities and public open spaces.

HUMAN RESOURCES

The Human Resources Department is responsible for the recruitment, 

maintenance, and retention of City of Columbia employees. Human 

Resources manages employee compensation and benefits, employee 

relations, risk management, and the health and wellness of the over 

2,400 people who work for the City of Columbia. The Department 

fulfills its mission to recruit and employee high-quality people by:

• Ensuring compliance with all federal, state, and local regulations 

as it relates to recruitment and providing services.

• Recruiting and retaining qualified, competent, and diverse 

employees through a competitive compensation and benefits 

program.

• Providing cost-effective benefits that address the health, financial, 

and retirement needs of all employees.

• Promoting healthy lifestyle choices and improving employee 

well-being, as well as ensuring employee safety by minimizing 

occupational injuries and illness.

• Fostering family friendly programs that allow for healthy 

integration of work and personal life responsibilities in a manner 

that enhances the employee’s skill and work effectiveness.

• Enhancing and strengthening individual, group, and 

organizational effectiveness through training, coaching, and 

organizational services.

The Human Resources Department continues to strive to hire the 

most qualified, skills, and diverse workforce to assist the people who 

live, work, and play in the City of Columbia.
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INFORMATION TECHNOLOGY 

The Information Technology (IT) Department provides resources, 

including technology tools, process methods, and skilled personnel, 

to support the City’s operational goals, objectives, and sustained 

performance improvements. The IT Department works to maintain 

the City’s numerous databases as well as ensure a secure the 

information created by and given to the City. The IT Department has a 

number of working groups to achieve their mission; these groups are 

described in detail below. 

INFRASTRUCTURE MANAGEMENT

This group is responsible for building and maintaining the technical 

infrastructure required to support business applications across the 

enterprise. IT infrastructure provides access to applications, databases, 

mail and communication services that enable the City to perform 

work with accuracy, reliability, and security. This group provides 

overall IT operational and maintenance support of existing enterprise 

systems, new technology investigation/capability integration, 

continually plans improvements of capabilities, and utilizes available 

technology.

NETWORK MANAGEMENT

This group oversees the daily operation of the City’s local/wide 

area connectivity providing users reliable and robust data flow. 

Additionally, this team works in concert with Security Management 

to configure filtering and access control to the network to mitigate 

threat vectors.

SECURITY MANAGEMENT

The goal of this group is to help identify, implement and maintain 

security levels that are aligned with the City of Columbia’s critical 

resources and business objectives. Security Management includes the 

Security Analyst, who is responsible for instituting policies, procedures 

and security-related technology. These are necessary for mitigating 

and managing the risks associated with how the City of Columbia 

does business, including web-based applications, mobile platforms 

and communications over the Web.

GEOGRAPHIC INFORMATION SYSTEMS (GIS)

GIS provides access to comprehensive and accurate spatial 

information about the City of Columbia. The tool provides accurate 

data which can be utilized for solving problems and support 

improved decision-making. GIS provides training, spatial data 

creation, geospatial analysis and decision-making support services to 

all departments.

The GIS division’s City Information Viewer helps the public find out 
information about their property and available services.
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INFORMATION TECHNOLOGY, CONTINUED

FLEET SERVICES

BUSINESS APPS MANAGEMENT

This group delivers database, infrastructure, web and software 

installation/support to major applications for the City of Columbia. 

The applications team includes web administrators and database 

administrators who are responsible for public-facing applications 

and internal web-based interfaces. Two main core pieces of software 

maintained by the group support Finance and Human Resources, as 

well as the Utility Customer Care billing applications.

HELPDESK

The Helpdesk serves as the first point-of-contact for handling internal 

requests for IT assistance. The Helpdesk team resolves issues through 

phone, email, remote, and desk-side support.

ANTICIPATING CHANGE

The development and maintenance of secure, robust, and accessible 

data, networks, and other forms of information technology is 

increasingly vital to any organization, and the City of Columbia is no 

exception.  To that end, the City’s Information Technology department 

will need to continue to work on a number of cybersecurity, Open 

Data, Smart Community, and business software initiatives in 

coordination with other departments and the City’s Chief Innovation 

Officer to improve internal City efficiency as well as better serve the 

citizens of Columbia.  While many of these initiatives can lead to 

improved operational and service delivery efficiencies and long-term 

cost savings, securing adequate funding for these initiatives is certain 

to provide a challenge.  For example, while software has traditionally 

been expensive, in previous decades the cost and deployment of a 

software upgrade could be deferred from a lean budget year, but 

Co-located with Public Works at 2910 Colonial Drive, the Fleet 

Services Department is responsible for the maintenance, upkeep, 

and safety of nearly all motor vehicles used by the City of Columbia, 

including emergency vehicles like police cars and fire trucks.  Fleet 

Services also maintains and repairs the City’s backup generators and 

equipment such as lawnmowers, leaf blowers, and golf carts used 

to support the appearance of the City. This department also works 

on preventative maintenance of vehicles and equipment such as 

oil changes as well as basic repairs that are needed to ensure that 

City resources are used as effectively and efficiently as possible.  In a 

2019 reorganization, Fleet Services was placed under the Assistant 

City Manager for Operations along with Support Services, Parks & 

Recreation, and the Columbia-Richland Communications Center.

The City owns and maintains well over 1,000 vehicles and pieces of 

equipment and that number continues to grow.  The introduction 

of hybrid and electric vehicles to fleets, coupled with increasing 

manufacturer efforts toward proprietary diagnostic and repair means 

that training and investment in equipment is a must, yet some 

vehicles will still unavoidably need to be sent to dealerships for repair.  

While Fleet Services employs nearly 30 mechanics and other skilled 

craftsmen to help maintain the City’s fleet, the existing shop building 

was constructed in 1979-1980, and the capacity of the building, 

increasingly these costs are ongoing as the industry moves towards 

subscription-based software models with more frequent updates.   
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FLEET SERVICES, CONTINUED

The Support Services Department is responsible for maintaining most 

City-owned facilities with the exception of buildings used by the Parks 

and Recreation Department. The City owns a number of buildings 

including police and fire stations, office buildings, and warehouses 

(a list is provided under the Physical Facilities heading following 

this section). The Support Services Department is also tasked with 

maintaining all City-owned parking garages. Maintenance performed 

by Support Services ranges from basic repairs of office equipment 

to critical repairs such as roof replacements, HVAC repairs, and 

maintenance of life support systems like fire sprinklers. 

Some environmentally-friendly upgrades, such as the changeover of 

much of the City’s lighting to LED lights, have clear and compelling 

arguments from both environmental, budgetary, and operational 

viewpoints.  To use LED lighting as an example, the changeover will 

save the City approximately $40,000 a year, and reduce the time 

spent servicing light fixtures.  Implementing other sustainability 

and resiliency strategies for City facilities are important though they 

sometimes present new maintenance challenges.  For example, the 

City’s new water and sewer management building at 4013 West 

Beltline Boulevard was granted a LEED Gold certification in January 

2018 and incorporates a planted “green” roof that helps conserve 

energy use in the building, reduces the heat island effect, and 

reduces stormwater runoff from the site.  However, the tasks involved 

in maintaining a green roof, and the plant life upon it, are significantly 

different than maintaining a standard commercial roofing system.

Support Services maintains these facilities with a staff of less than 

ten. With the number and needs of City-owned facilities continually 

increasing, the Support Services Department is always addressing 

new and unexpected issues as they arise leaving the Department with 

little time to be as proactive as they want to be. Having a facilities 

plan to plan ahead and budget for large projects such as roof and 

HVAC replacements, or to explore the replacement or consolidation 

of aging buildings, could help to decrease the work load on the 

Department and make this work more efficient and effective. 

the work bays, and the vehicle storage areas have been exceeded.  

The wide range of equipment serviced by Fleet Services, from small 

engines to fire engines, requires adaptable employees with a broader 

skill set than most automotive shops, yet losing personnel to higher 

paying jobs in the private sector has been an issue.     

SUPPORT SERVICES
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RICHLAND COUNTY GOVERNMENT

The City of Columbia is just one of many agencies providing services 

and infrastructure within its boundaries and throughout the region. 

Schools, hospitals, libraries, private utilities, and other facilities are 

provided through and governed by other agencies. As the state 

capital and county seat, the City is host to a high concentration 

and assortment of federal, state, county, and private facilities.  

Strengthening partnerships and collaboration with these agencies 

will benefit the public both inside and outside of Columbia’s 

boundaries.

• Determine what County taxes are to be levied

• Approve contracts, agreements and bids

• Appoint residents to various boards and committees

RICHLAND COUNTY EMERGENCY MEDICAL SERVICES (EMS)

The mission of Richland County Emergency Services is to provide 

professional and cost-effective emergency and public safety planning, 

preparedness programs, response and recovery to the residents of 

Richland County. Richland County’s EMS crews respond to more 

than 74,000 calls each year. The County’s EMS is one of only a few 

nationwide to have a motorcycle paramedic response team, and the 

department recently initiated South Carolina’s first Mobile Integrated 

Healthcare Collaborative, a program that has helped more than 

100 patients save more than $300,000 in healthcare cost through 

education, resource guidance and assistance.

RICHLAND COUNTY SHERIFF’S DEPARTMENT

The Richland County Sheriff ’s Department’s mission is to prevent 

crime and the fear of crime by providing excellence in law 

enforcement services, accountability and connections with our 

communities. To achieve this mission, the Department employs over 

700 uniformed officers and 140 non-sworn personnel, making it 

one of the largest law enforcement agencies in South Carolina. The 

Sheriff ’s Department is divided into eight regions to patrol the 756 

square miles of land that makes up Richland County. Additionally, 

the Department has a number of specialized units, including Code 

Enforcement, Criminal Investigations, Victim Assistance, and Youth 

Services.

Richland County is the second-most populous county in South 

Carolina with approximately 414,576 people living in the county in 

2018. Columbia is Richland County’s county seat and its largest city. 

In addition to being home to the state’s capital, Richland County 

also contains Fort Jackson, the U.S. Army’s primary training facility, 

the University of South Carolina, the state’s flagship university, and 

Congaree National Park.

COUNTY GOVERNMENT

Similar to the City of Columbia, Richland County’s Government is 

a council-manager form of government, with the county manager 

being appointed by County Council. Richland County Council consists 

of 11 members who serve four-year terms. The functions of County 

Council are to:

• Adopt and amend ordinances and resolutions

• Determine how much money is to be spent for what purposes, 

according to the needs and priorities set by Council

OVERVIEW



G-310

|     C
olu

m
b

ia C
om

p
ass: E

n
vision

 20
36

A
P

P
E

N
D

IX
G   |Outside Agencies

RICHLAND COUNTY GOVERNMENT, CONTINUED

ALVIN S. GLENN DETENTION CENTER

The Alvin S. Glenn Detention Center is a nationally accredited 

detention center serving the citizens of Richland County. It serves 

as the intake center for unsentenced misdemeanor and/or felony 

detainees/inmates and as an incarceration facility for sentenced 

offenders. It provides facilities for the detention of both unsentenced 

detainees/inmates and sentenced inmates in a minimum, medium, 

and maximum security environment. The daily population of the 

Center ranges from 750 to 1,100 inmates. 

RICHLAND COUNTY PENNY TAX FOR TRANSPORTATION

In 2012, the citizens of Richland County voted to approve the 

referendum for the Transportation Penny Tax Program which 

imposed a 1% sales tax. The total cost of the Penny Program is $1.07 

billion, which will be utilized for 22 years, or until the budget has 

been depleted. The Penny Program has amounts budgeted for the 

following areas:

• Roadways: The total budgeted amount is $656,020,644. These 

funds are utilized for widenings, intersection improvements, dirt 

road pavings, resurfacings, special projects and the Interchange 

Improvement at Broad River and I-20.

• The COMET: The total budgeted amount is $300,991,000. These 

funds are utilized to improve mass transit services, through 

increased frequency, development of new routes, and extended 

routes.

• Bikeways, Pedestrian Improvements and Greenways: The total 

budgeted amount is $80,888,356. These funds are utilized to 

enhance the pedestrian and bicyclist experience through bike 

paths, sidewalks, and greenways.

Lexington County contains a small portion of the City of Columbia in 

the Harbison area. Lexington County’s largest town and county seat is 

the Town of Lexington. Lexington County’s population was estimated 

to be 295,032 in 2018.

COUNTY GOVERNMENT

Lexington County Council is made up of nine members who are 

elected for four-year terms. The Council serves as the governing body 

of the County and enacts laws by ordinance. In addition, the Council 

members appoint the membership of special boards and have an 

influence on several other regional commissions. Lexington County 

also has a County Administrator who is tasked to assist Council and 

execute their policies, directives, and legislative actions.

LEXINGTON COUNTY EMERGENCY MEDICAL SERVICES (EMS)

The Lexington County Emergency Medical Services was first organized 

in 1974. Today the service employs over 150 full and part-time 

employees working 12-hour shifts on up to eighteen ambulances, 

answering nearly 50,000 calls per year. EMS ambulances are staffed 

with Paramedics and Emergency Medical Technicians. Up to eighteen 

ambulances are available throughout the day, including staggered 

shift 12-hour peak-time units available during the busiest times of the 

day. In addition, Command Staff in Quick Response Vehicles (QRV’s), 

and Fire Service rescue vehicles provide first response and Automated 

External Defibrillator (AED) capability when ambulances are far from 

the scene.

LEXINGTON COUNTY GOVERNMENT
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LEXINGTON COUNTY GOVERNMENT, CONTINUED

PUBLIC SCHOOLS

LEXINGTON COUNTY SHERIFF’S DEPARTMENT

The Lexington County Sheriff ’s Department is a full-service law 

enforcement agency that is dedicated to serving the citizens of 

Lexington County. The Sheriff ’s Department is an internationally 

accredited law enforcement agency that is headquartered in the 

Town of Lexington. The Sheriff ’s Department patrols the county in four 

regions. 

LEXINGTON COUNTY DETENTION CENTER

The Lexington County Detention Center is a 720-bed facility which 

serves as the primary holding facility for all individuals who are 

arrested and jailed in Lexington County. The Lexington County 

Sheriff ’s Department is responsible for the administration of the 

Detention Center.

of Columbia. Students in Richland One represent 57 countries and 

26 languages spoken. Richland One offers Montessori programs, 

International Baccalaureate and other advanced academic programs, 

world languages and ESOL programs, visual and performing arts 

programs, career and technology education programs, and a Virtual 

School Program. Richland One is also home to South Carolina’s only 

Challenger Learning Center for space science education.

RICHLAND SCHOOL DISTRICT TWO

Located in the northeastern part of the City and County, this district 

has over 28,000 students total in attendance at its 41 schools and 

learning centers, Currently, none of the District’s schools are located 

within the boundaries of the City of Columbia, though a number of 

City residents live and attend schools within this district. Two 2018 

bond referendums totaling over $468 million are funding upgrades to 

academic, athletic, and arts facilities throughout the District.

LEXINGTON – RICHLAND SCHOOL DISTRICT FIVE

Over 17,000 students attend one of the 23 schools and learning 

centers in this district, located between Lake Murray and the 

Saluda and Broad Rivers. A handful of City’s northwestern-most 

neighborhoods are within the District, and none of the District 

facilities are within the City limits.

City residents attend schools in three different school districts 

depending on where they reside. These districts, Richland One, 

Richland Two, and Lexington-Richland Five, have defined boundaries 

and taxation authority. Additionally, Richland County is home to a 

number of private, parochial, and charter schools.

RICHLAND SCHOOL DISTRICT ONE

Most of Columbia’s students attend schools within this district. 

District-wide, over 24,000 students attend 52 schools and learning 

centers, 28 of which (16 elementary schools, 6 middle schools, 3 high 

schools and 3 learning centers) are within the boundaries of the City 
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RICHLAND LIBRARY

SOUTH CAROLINA STATE LIBRARY

A system-wide modernization of buildings and services is nearing 

completion, and was fueled in part by a $59 million bond referendum 

passed by Richland County citizens in November 2013, As a result, 

there are now 13 branches throughout the County, including the 

new Edgewood branch located at 2101 Oak Street in Columbia. 

Richland Library provides much more than books to its patrons, and 

is nationally recognized for the impact of the resources and programs 

it brings to the community.

A $59 million, 20-year bond referendum passed by voters in 

November 2013 led to top-to-bottom renovations and new 

construction throughout the county-wide Richland Library system, 

including a new mini-branch within EdVenture Children’s museum 

on Gervais Street and a new branch location in the Edgewood 

community of Columbia.  The Edgewood branch on Oak Street marks 

the return of a library to the community for the first time since 1971.

Richland Library is a millage agency of Richland County. In 2016, 

there were over 206,000 registered borrowers, about 4.6 million 

items checked out, 2.4 million visits, and over 112,000 attendees at 

outreach and in-library programs.18  System-wide, there are 13 library 

locations (6 within the City of Columbia), a mobile library, and a new 

branch under construction in Hopkins, outside of the City limits.  

Any South Carolina citizen can obtain a library card from the South 

Carolina State Library, located at 1500 Senate Street between the 

University of South Carolina campus and downtown Columbia.  

HIGHER EDUCATION

Columbia is home to a number of universities and colleges that 

serve collectively nearly 50,000 people in the Columbia area. These 

institutes of higher education include:

ALLEN UNIVERSITY

Founded in 1870, Allen University was one of the first Historically 

Black Universities in South Carolina. Located in downtown Columbia, 

the university has over 600 students, the majority of whom are Black. 

The private university is named in honor of Bishop Richard Allen, 

founder of the African Methodist Episcopal Church, and the University 

remains connected to the Church. The University touts its core values 

as integrity, accountability, respect, excellence, and faith.

BENEDICT COLLEGE

Benedict College was founded in 1870 as one of the first Historically 

Black Colleges in South Carolina. The College is located in downtown 

Columbia and has over 2,100 students enrolled. Benedict College 

offers 33 baccalaureate degree programs as well as a number 

of minor degrees. The College’s mission statement is to provide 

The Library is a repository for state and federal documents, but 

also maintains a general collection as well as collections of 

rare books, photographs, and published materials about South 

Carolina.  The Library also provides library support for state agencies 

and institutions, provides services for the blind and physically 

handicapped, and administrates federal and state support for libraries 

throughout the state.
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HIGHER EDUCATION, CONTINUED

transformative learning experiences, characterized by high quality 

academic, co-curricular and extra-curricular programming, 

intentionally designed to develop superior cultural and professional 

competencies for a diverse student body.

COLUMBIA COLLEGE

Columbia College was founded in 1854 and is one of the oldest 

women’s colleges in the United States. Located in the northern part of 

the City, Columbia College has an enrollment of nearly 1,200 students 

and employs over 150 academic staff. While primarily a college for 

women, the College also offers co-ed graduate degree programs and 

evening classes. The mission of the College is to prepare every student 

personally and professionally for success through strong liberal arts 

and professional programs emphasizing service, social justice, and 

leadership development.

COLUMBIA INTERNATIONAL UNIVERSITY

Columbia International University (CIU) was founded in 1923 as the 

Columbia Bible School. CIU is a multi-denominational Christian 

university located in the northern part of Columbia. CIU has over 

1,000 students and offers 22 undergraduate majors as well as 

multiple graduate and certificate programs. The University also offers 

25 seminary programs at the Columbia Biblical Seminary.

LENOIR-RHYNE UNIVERSITY

Lenoir-Rhyne University is located in northwest Columbia. As an 

institution of the North Carolina Synod of the Evangelical Lutheran 

Church in America, the University is a private institution that offers 

courses from the perspective of Christian faith. In 2012, Lenoir-Rhyne 

merged with the Lutheran Theological Southern Seminary, which 

had been located in Columbia since 1911. The University uses its 

Columbia campus as a center for graduate studies.

MIDLANDS TECHNICAL COLLEGE

Midlands Technical College was founded in 1974 in Columbia and 

has become one of the largest two-year colleges in South Carolina. 

Midlands Tech enrolls approximately 18,000 students annually 

at their six campuses located throughout the Midlands region. 

The college offers more than 100 associate degree, diploma, and 

certificate programs and provides transfer services to the state’s four-

year universities and colleges. Midlands Tech is also the largest source 

of transfer students to the University of South Carolina.

UNIVERSITY OF SOUTH CAROLINA

The University of South Carolina was founded in 1801 as the state’s 

flagship university under the name South Carolina College. In 2019, 

the University enrolled over 52,000 students system-wide, with over 

35,000 students enrolled at their Columbia campus.  The University 

is the state’s largest university. The University offers more than 350 

bachelor’s, master’s, and doctoral degree programs as well as a 

number of certification programs and continuing education courses. 

To house the students enrolled at the University, over two dozen 

residence halls are available throughout downtown Columbia. The 

University also employs its own campus police force who work in 

conjunction with City and County police departments, and operates a 

transit service for students and faculty. 
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HOSPITALS

PROVIDENCE HEALTH

Providence Health is a series of Catholic hospitals that was founded 

in 1938 by the Sisters of Charity of St. Augustine. Providence Health 

consists of two full-service hospitals, one freestanding emergency 

room, two sleep centers, two cardiac rehab facilities, one outpatient 

physical therapy, occupational, and speech therapy facility, two 

cardiopulmonary rehabilitation centers, a cardiovascular imaging 

school, and numerous satellite physician practices.

• Providence Health Downtown: a 258-bed facility located at 

the corner of Forest Drive and Two Notch Road. This facility 

provides services including outpatient surgery, emergency care, 

teleneurology, diagnostics, imaging, cardiac rehab, and general 

surgery.

• Providence Health Northeast: a 74-bed community hospital 

located in northeast Columbia. This facility provides a number 

of in-patient and out-patient programs including diagnostic 

imaging, a cardiopulmonary rehab program, and a sleep 

diagnostic center. 

LEXINGTON MEDICAL CENTER

The Lexington Medical Center is a 508-bed hospital located in West 

Columbia. The hospital employs over 6,500 health care professionals 

and includes over 70 physician practices. Lexington Medical Center 

is one of the busiest emergency departments in the state, treating 

nearly 85,000 patients annually. The Medical Center also includes 

cardiovascular and oncology care facilities, an occupational health 

center, and an Alzheimer’s care center.

PRISMA HEALTH

Prisma Health is the largest not-for-profit health organization in 

South Carolina, serving more than 1.2 million patients annually.  

Prisma Health has five hospitals in the Columbia area:

• Prisma Health Baptist Hospital: a 352-bed medical center located 

in downtown Columbia on Harden Street. This facility employs 

2,300 staff and 740 physicians. Baptist Hospital specializes in 

behavioral care, cardiac catheterization, obstetrics, oncology, 

orthopedics, surgery, urology, and women’s services. 

• Prisma Health Baptist Parkridge Hospital: a 76-bed hospital near 

Irmo which employs 600 team members. This facility includes 

medical and surgical inpatient units as well as an intensive care 

unit and six operating rooms.

• Prisma Health Children’s Hospital: located off Bull Street in 

downtown Columbia, the hospital is South Carolina’s first 

children’s hospital. More than 350 staff work in more than 

30 subspecialties to care for the children who need care. The 

Hospital serves over 150,000 visits annually.

• Prisma Health Heart Hospital: located off Bull Street in downtown 

Columbia, the hospital is South Carolina’s only freestanding 

hospital dedicated solely to the prevention, diagnosis, and 

treatment of cardiovascular disease. 

• Prisma Health Richland Hospital: located off Bull Street in 

downtown Columbia, Richland Hospital is a 641-bed regional 

community teaching medical center. The Hospital employs over 

4,200 staff and more than 900 medical personnel. The facility 

serves more than 225,000 patients each year.
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HOSPITALS, CONTINUED

PRIVATE & OTHER UTILITIES

DORN VA MEDICAL CENTER

The Dorn VA Medical Center was established in 1932 near Garners 

Ferry Road. The Dorn VA Medical Center is a level 1C teaching hospital 

which provides a full range of patient care services using state-of-the-

art technology, education, and research. The Center provides primary, 

tertiary, and long-term care for its patients in areas of medicine, 

surgery, psychiatry, physical medicine and rehabilitation, cardiology, 

neurology, oncology, dentistry, and geriatrics. 

serves customers primarily in Lexington County, northwest Richland 

County, and northeast Saluda County.

RICHLAND COUNTY UTILITIES

Richland County provides water and wastewater utility services to 

portions of the County. The service areas Richland County utilities are 

typically not located within municipalities or served by another utility.  

Richland County generally provides service in the northwest portion 

of the County and within the Lower Richland area. In recent years, 

the County has begun plans to expand its utility services in the Lower 

Richland area, primarily to serve public schools in that area which 

have substandard wastewater disposal systems. The County has also 

engaged with the City of Columbia to assist in service delivery and 

clarify areas of utility services. 

EAST RICHLAND COUNTY PUBLIC SERVICE DISTRICT

The East Richland County Public Service District is a public, nonprofit 

organization created by the South Carolina legislature. The District 

is governed by a Board of Commissioners that are recommended 

by Richland County Council and appointed by the Governor. The 

Public Service District was created to eliminate septic tanks and area 

systems in an effort prevent extraneous discharges and maintain high 

water quality for the residents of the area. 

PALMETTO UTILITIES

Palmetto Utilities is a wastewater utility located northeast of 

Columbia. The Utility comprises an area of approximately 180 square 

miles in Richland and Kershaw counties. Palmetto Utilities is owned 

and operated by Ni Pacolet Milliken Utilities which operates systems 

in South Carolina and Florida.

While the City of Columbia provides a number of public utilities in the 

form of sewer, wastewater, and water utilities, there are a number of 

utilities that are owned and operated by private companies and other 

governmental entities in the Columbia area.

DOMINION ENERGY

Dominion Energy. Inc. is a power and energy company that acquired 

the SCANA Corporation, a public utility, in 2019. Dominion supplies 

electricity and natural gas to a large portion of South Carolina, 

including Richland and Lexington counties. Based in Richmond, 

Virginia, Dominion Energy serves over five million customers in the 

Midwest, mid-Atlantic, and Northeast regions of the U.S.

MID-CAROLINA ELECTRIC COOPERATIVE

The Mid-Carolina Electric Cooperative is a not-for-profit member-

owned electric distribution utility that is a member of the national 

Touchstone Energy Cooperative. As a cooperative, all profit that is 

collected in excess of the cost of providing services is refunded to 

its customers. Located in Lexington, South Carolina, the cooperative 
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PRIVATE & OTHER UTILITIES, CONTINUED

STATE & FEDERAL FACILITIES

ALPINE UTILITIES

Alpine Utilities is a wastewater utility located northwest of Columbia. 

The Utility comprises an area of approximately 10 square miles in 

Richland and Lexington counties. Palmetto Utilities is owned and 

operated by Ni Pacolet Milliken Utilities which operates systems in 

South Carolina and Florida.

SYNERGY UTILITIES

Synergy Utilities provides wastewater services for a number of 

neighborhoods in northwestern Richland County and northeastern 

Lexington County. Synergy also provides wastewater services to 

portions near Bush River Road and Broad River Road. Synergy Utilities 

is headquartered in the Town of Lexington, South Carolina.

Columbia serves as the state capital and is home to several large 

federal facilities including Fort Jackson, the U.S. Army’s primary basic 

combat training facility. The many state and federal functions in the 

region include offices, courts, parks, forests, military, and Veterans 

Administration facilities. 

About 57% of this land area, or 81.1 square miles, is Fort Jackson, the 

primary basic training facility for the United States Army.  While Fort 

Jackson is within the City boundaries, limited services are provided 

by the City.  Notably, Fort Jackson provides its own police and fire 

services, and maintains a bulk service arrangement with the City of 

Columbia for the provision of water and sewer. 

AIRPORTS

COLUMBIA METROPOLITAN AIRPORT (CAE)

The Richland-Lexington Airport District operates Columbia’s principal 

airport, which is about six miles southwest of downtown Columbia 

and serves over 500,000 passengers and about 30,000 tons of 

enplaned cargo annually. The district is governed by a 12-member 

commission; two of the commissioners are appointed by City Council, 

and five each are appointed by the legislative delegations of each 

county.

JIM HAMILTON – L.B. OWENS AIRPORT (CUB)

Columbia’s downtown general aviation airport has a single 5,011 foot 

runway and is also a relief airport for Columbia Metropolitan Airport. 

Established in 1930, commercial passenger service departed for CAE 

in the 1950’s. The current terminal building opened in 2005; the 

historic Curtiss-Wright hangar fell into disuse in the 1980s, but was 

sold and restored in 2016 and now is occupied by a microbrewery. 

The airport is governed by the nine-member Richland County 

Airport Commission, two of whom must be residents of adjacent 

neighborhoods.

COLUMBIA METROPOLITAN CONVENTION CENTER

Located on Lincoln Street in Columbia’s Vista entertainment district, 

the 142,500 square foot convention center was built in 2004. In the 

2016-2017 fiscal year, the convention center hosted 372 events with 

an estimated $14 million economic impact for the region. Experience 

Columbia SC, also known as the Midlands Authority for Conventions, 

Sports & Tourism, operates the convention center. There are nine 

Authority board members; two each representing Richland and 

Lexington Counties, and five from the City of Columbia.
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MAINTAINING A PHYSICAL PRESENCE

PLANNING FOR FACILITIES

As the provider of a vast array of services and spaces and as one of 

the largest employers in the region, the City of Columbia owns and/or 

operates a number of physical facilities.  These facilities include parks, 

offices, public safety facilities, parking garages, and more.  As with 

the departmental functions discussed earlier, City facilities have a 

range of focuses and uses.  Some function primarily as public spaces 

for gathering and recreation, some provide critical infrastructure to 

residents, and others support City functions through providing office 

and work spaces to employees.   

In addition to those buildings and sites which are actively engaged in 

supporting City functions, the City has purchased and/or maintains 

other properties for the public good.  These properties include public 

spaces which are part and parcel with cultural institutions, properties 

the City has acquired tied to planned future uses or for hazard 

mitigation purposes, and properties the City may hold in a portfolio 

before leveraging them in future redevelopment or public-private 

partnership efforts.  

Four branches of City government are directly involved in planning 

for properties and physical facilities.  Support Services, Parks & 

Recreation, Public Works, and the Real Estate Division of Engineering 

take a primary role in planning for, operating, and maintaining City 

facilities, though all City departments play a crucial role in their 

operation and upkeep.

Properties which are undeveloped or tied specifically to City 

infrastructure are handled by Real Estate and Public Works.  The 

Real Estate Division is the clearinghouse for City property, handling 

research, acquisition, and sale of rights-of-way for utilities, as well as 

surplus properties.  The City’s Public Works Department is intimately 

involved in planning for road rights-of-way, maintaining streets, traffic 

signalization, and street trees.  

The physical presence of City government, through structures and 

public spaces, is what most citizens think of when they envision 

community facilities.  These structures and spaces are maintained by 

two departments: Support Services and Parks & Recreation.  A list on 

the following pages provides a snapshot of the many buildings and 

public spaces the City owns and/or operates, but does not include all 

of the properties the City is responsible for.

The City does not currently have a comprehensive plan which 

catalogs City holdings, their condition, and their ongoing and 

upcoming maintenance needs.  The Real Estate Division maintains 

a list of City properties, rights-of-way, and other easements, as does 

Public Works of City streets, sidewalks, and other infrastructure.  

Support Services has identified roofing needs for City facilities, and 

has taken on facility-specific studies.  The City’s Parks & Recreation 

Department developed a facilities plan for Parks in 2014.  This plan, 

which must be updated regularly to maintain its relevance, identifies 

the City’s holdings, as well as the condition of facilities and ongoing 

maintenance needs.  How these departments, and others, can work 

more closely together to develop a comprehensive facilities plan for 

the City is discussed within the recommendations of the community 

facilities chapter.  
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Physical Facilities & Uses

This table provides a listing of the buildings and public spaces the City owns and/or operates, but is not a comprehensive list of all City properties or rights-of-way.

Facility Name / Description Location Facility Use(s) Related Departments / Divisions

911 Lady Street 911 Lady Street Offices Columbia Development Corporation

1225 Lady Street 1225 Lady Street Offices, emergency operations Columbia-Richland 9-11, Emergency 

Management

1401 Main Street 1401 Main Street Offices Information Technology, Legal, 

Columbia Water

2221 Devine Street 2221 Devine Street Vacant, under consideration Economic Development, Parking 

Services

All Star Field 3920 Lester Drive, Unit A Ball field Parks & Recreation

Amtrak Station 850 Pulaski Street Amtrak station

Animal Shelter 127 Humane Lane Animal shelter, Humane Society Animal Services

Anna Mae Dickerson Mini-Park 1315 Liberty Hill Avenue Neighborhood park Parks & Recreation

Arsenal Hill Parking Garage 1812 Lincoln Street Parking garage Parking Services

Arsenal Hill Center 1800 Lincoln Street Community center Parks & Recreation

Art Center 1227 Taylor Street, Suite C Visual arts studio and class space Parks & Recreation

Ben Arnold Center 1100 S. Holly Street Community center, gymnasium, 

community garden

Parks & Recreation

Boyd Plaza 1505 Main Street Specialty park Parks & Recreation (in partnership 

with the Columbia Museum of Art)

Busby Street Community Center 1735 Busby Street Community center and park Parks & Recreation

Canal Water Treatment Plant 300 Laurel Street Drinking water treatment plant Columbia Water

Charles R. Drew Wellness Center 2101 Walker Solomon Way Wellness center Parks & Recreation

City Hall 1737 Main Street Offices, public meetings City Council, City Manager, City 

Management Office, Public Relations, 

Media & Marketing
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Physical Facilities & Uses

Facility Name / Description Location Facility Use(s) Related Departments / Divisions

CFD Fire Logistics 1901 Harden Street Offices Columbia-Richland Fire

CFD Fire Prevention 1612 Bull Street Offices Columbia-Richland Fire

CFD / 911 Headquarters, 

Fire Station 1

1800 Laurel Street Offices, fire station Columbia-Richland Fire, Columbia-

Richland 911 Communications

CFD Fire Station 2 - Olympia 1015 Ferguson Street Fire station Columbia-Richland Fire

CFD Fire Station 3 - Industrial Park 2740 Boulevard Fire station Columbia-Richland Fire

CFD Fire Station 4 - Northeast 

Columbia / CPD East Region 

Headquarters

446 Spears Creek Church Road Fire station, CPD East Region 

Headquarters

Columbia-Richland Fire, Columbia 

Police Department

CFD Fire Station 6 - St. Andrews 1225 Briargate Circle Fire station Columbia-Richland Fire

CFD Fire Station 7 - North Columbia 2622 N. Main Street Fire station Columbia-Richland Fire

CFD Fire Station 8 - Atlas Road 933 Atlas Road Fire station, oil recycling Columbia-Richland Fire

CFD Fire Station 9 - Shandon 2847 Devine Street Fire station Columbia-Richland Fire

CFD Fire Station 11 - Belvedere 30 Blume Court Fire station Columbia-Richland Fire

CFD Fire Station 12 - Greenview 6810 N. Main Street Fire station Columbia-Richland Fire

CFD Fire Station 13 - Eau Claire 4112 N. Main Street Fire station Columbia-Richland Fire

CFD Fire Station 16 - Harbison 131 Lake Murray Boulevard Fire station Columbia-Richland Fire

CFD Training 1505 Taylor Street Fire training Columbia-Richland Fire

CPD Evidence 715 Bluff Road Evidence Storage Columbia Police Department

CPD Headquarters 1 Justice Square CPD Headquarters Columbia Police Department

CPD - K-9 Unit 1042 Adeline Drive CPD K-9 Unit Columbia Police Department

CPD Metro Region Headquarters 1600 Bull CPD Metro Region Headquarters Columbia Police Department

CPD Metro Substation 1101 Taylor Street Police Station Columbia Police Department

CPD Midland Center Substation 2638 Two Notch Road Police Station Columbia Police Department

This table provides a listing of the buildings and public spaces the City owns and/or operates, but is not a comprehensive list of all City properties or rights-of-way.
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Physical Facilities & Uses

Facility Name / Description Location Facility Use(s) Related Departments / Divisions

CPD Pro-Active Community 

Enforcement (PACE)

1001 Harden Street - Suite 200 P.A.C.E., police station Columbia Police Department

CPD South Region Headquarters 2132 Devine Street CPD South Region Headquarters Columbia Police Department

CPD Training 900 Riverhill Circle CPD training Columbia Police Department

CPD West Region Headquarters 690 Club Road CPD West Region Headquarters Columbia Police Department

Coble Plaza 209 Gervais Street Public space Parks &Recreation

Columbia Tennis Center 1635 Whaley Street Recreational facilities Parks & Recreation

Devine Street Lot 2126 Devine Street Parking lot Parking Services

Doggie Park 110 Humane Lane Members-only dog park Parks & Recreation

Earlewood Park 1111 & 1113 Recreation Drive Offices, neighborhood park & 

recreational facilities, community 

building, and community garden

Parks & Recreation

Eau Claire Print Building 3907 Ensor Avenue Community building Parks & Recreation

Eau Claire Town Hall 3905 Ensor Avenue CPD North Region headquarters, 

payment center

CPD, Finance

E.B. Sessions Park 3304 Beaumont Avenue Neighborhood park Parks & Recreation

Edisto Discovery Park 1914 Wiley Street Neighborhood recreation center and 

community building

Parks & Recreation

EdVenture Children’s Museum 211 Gervais Street EdVenture Children’s Museum Support Services (the City maintains 

the exterior of the structure)

Elmwood / Roy Lynch Park 2120 Lincoln Street Neighborhood park Parks & Recreation

Emily Douglas Park 2500 Wheat Street Neighborhood recreation center and 

community building

Parks & Recreation

Employee Gym 1632 Hampton Street Employee gym City employees

This table provides a listing of the buildings and public spaces the City owns and/or operates, but is not a comprehensive list of all City properties or rights-of-way.
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Physical Facilities & Uses

Facility Name / Description Location Facility Use(s) Related Departments / Divisions

Employee Health Clinic 2012 Harden Street Employee health clinic City employees

Ensor Keenan House 801 Wildwood Avenue Event space, adult recreation Parks & Recreation

Esplanade at Canal Side 618 Canalside Street Specialty park Parks & Recreation

Fairwold Park 5931 Eddy Street Neighborhood park Parks & Recreation

Finlay Park 930 Laurel Street Regional park Parks & Recreation

Five Points Lot 700 block of Harden Street Parking lot Parking Services

Granby Park 100 Catawba Street Regional park, community garden Parks & Recreation

Greenview Park 6700 David Street Community recreation center inclusive 

of a multi-sport complex, pool, and 

community center

Parks & Recreation

Hampton Park 1117 Brandon Avenue Neighborhood recreation center and 

community building, community 

garden

Parks & Recreation

Heathwood Park 800 Abelia Road Neighborhood recreation center and 

community building

Parks & Recreation

Hollywood Park 216 South Gregg Street Neighborhood park

Hyatt Park 950 Jackson Avenue Community recreation center inclusive 

of outdoor recreation, a community 

center and gymnasium, and 

community garden

Parks & Recreation

Inclement Weather Center 191 Calhoun Street Homeless shelter open on an as-

needed basis during inclement 

weather

Operated by United Way and 

Transitions

Isaac McClinton Park 1003 Howe Street Neighborhood park Parks & Recreation

This table provides a listing of the buildings and public spaces the City owns and/or operates, but is not a comprehensive list of all City properties or rights-of-way.
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Physical Facilities & Uses

Facility Name / Description Location Facility Use(s) Related Departments / Divisions

James E. Clyburn Golf Center 2091 Slighs Avenue Golf practice facility and learning 

center

Parks & Recreation

Katheryn M. Bellfield Booker-

Washington Heights Cultural Arts 

Center

3126 Carver Street Cultural and community center Parks & Recreation

Katy Park 4919 Katy Street Neighborhood park Parks & Recreation

KOBAN 2111 Lady Street Safe haven and center of improvement 

for children ages 6-18

CPD Community Safety Officer Unit in 

partnership with KOBAN (a nonprofit)

Lady Street Garage 1100 Lady Street Parking garage Parking Services

Lake Murray Water Treatment Plant 6 Rocky Point Road Drinking water treatment plant Columbia Water

Lester Bates Park 1062 Wando Street Neighborhood park Parks & Recreation

Lincoln Park 3700 Ridgewood Avenue Neighborhood park Parks & Recreation

Lincoln Street Garage 820 Washington Street Parking garage and offices Parking Services

Lorick Park 1600 Lorick Avenue Community recreation center, 

community building, and community 

garden

Parks & Recreation

Lyon Street Community 1207 McDuffie Street Community garden Parks & Recreation

Marshall Park 2905 Lincoln Street Neighborhood park Parks & Recreation

Martin Luther King, Jr. Park 2300 Greene Street Community recreation center, 

community building, and community 

garden

Parks & Recreation

Maxcy Gregg Park 1655 Park Circle Park and pool Parks & Recreation

Mays Park 1521 Deans Lane Neighborhood park Parks & Recreation

This table provides a listing of the buildings and public spaces the City owns and/or operates, but is not a comprehensive list of all City properties or rights-of-way.
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Physical Facilities & Uses

Facility Name / Description Location Facility Use(s) Related Departments / Divisions

Melrose Park 1500 Fairview Drive Neighborhood recreation center, 

community building, and community 

garden

Parks & Recreation

Memorial Park 700 Hampton Street Regional park Parks & Recreation

Metro Wastewater Treatment Plant 1200 Simon Tree Lane Wastewater treatment plant Columbia Water

Municipal Court 811 Washington Street Municipal Court Municipal Court

NOMA Bark Park 1002 Recreation Drive Membership-only dog park Parks & Recreation

Owens Field Park 1401 Jim Hamilton Boulevard Regional park, skate park, and 

community garden

Parks & Recreation

Pacific Park 200 Wayne Street Park and community garden Parks & Recreation

Park Street Garage 1007 Park Street Parking garage Parking Services

Pavillion Street Lot 800 block of Pavillion Street Parking lot Parking Services

Pinehurst Park 2300 Pinehurst Road Community recreation center, 

community building, and community 

garden

Parks & Recreation

PJ Cannon Garage 1227 Taylor Street Parking garage, Columbia Art Center Parking Services, Parks & Recreation

Public Works / Fleet 2910 Colonial Drive Offices, fleet maintenance Fleet, Public Works

RA Rock 904 Heyward Street Neighborhood park Parks & Recreation

Realtors Park 1805 Blossom Street Neighborhood park Parks & Recreation

Riverfront Park 312 Laurel Street / 4122 River Drive Regional park Parks & Recreation

Rosewood Park 915 Elm Avenue Neighborhood park Parks & Recreation

Sims Park 3500 Duncan Street Neighborhood recreation center, 

community building, and educational 

garden

Parks & Recreation

This table provides a listing of the buildings and public spaces the City owns and/or operates, but is not a comprehensive list of all City properties or rights-of-way.
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Physical Facilities & Uses

Facility Name / Description Location Facility Use(s) Related Departments / Divisions

South East Park 951 Hazelwood Road Regional park Parks & Recreation

St. Anna’s Park 1316 Liberty Hill Avenue Neighborhood recreation center, 

community building, and community 

garden

Parks & Recreation

Sumter Street Garage 1400 Sumter Street Parking garage Parking Services

Sumter Street Lot 1700 Sumter Street Parking lot Parking Services

Support Services / Records 

Management

1924 Calhoun Street Offices, records storage Support Services, Records 

Management

Taylor Street Garage 1600 Assembly Street Parking garage Parking Services

T.S. Martin Park 2700 Edison Street Neighborhood park Parks & Recreation

Tyler Park 501 Tyler Street Neighborhood park Parks & Recreation

United States Post Office 1601 Assembly Street Holding; leased as Post Office through 

at least 2036

United Way Building 1800 Main Street Offices Procurement & Contracts, Columbia 

Police Department

Valencia Park 3744 Montgomery Avenue Neighborhood park Parks & Recreation

Virginia Park 3602 Thurmond Street Neighborhood park Parks & Recreation

Vista Greenway Lincoln Street Tunnel and North of 

Finlay Park

Linear park / greenway Parks & Recreation

Vista Train Station Canopy Lincoln Street Vista train station canopy Support Services

Washington Street Garage 1100 Washington Street Parking garage Parking Services

Washington Square 1136 Washington Street Offices Planning & Development Services; 

Finance; Budget, Grants & Program 

Management; Columbia Water

This table provides a listing of the buildings and public spaces the City owns and/or operates, but is not a comprehensive list of all City properties or rights-of-way.
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Physical Facilities & Uses

Facility Name / Description Location Facility Use(s) Related Departments / Divisions

Water District Office #1 / 

Wastewater Administration

4013 West Beltline Boulevard Offices, fleet parking Columbia Water

Water District Office #2 3884 Fernandina Road Offices, storage, and drinking water 

distribution

Columbia Water

Water District Office #3 808 North Springs Road Offices, storage Columbia Water

Water District Office #4 1815 Leesburg Road Offices and drinking water distribution Columbia Water

Water District Office #5 2712 N. Lake Drive Offices and drinking water treatment 

and distribution

Columbia Water

Woodland Park 6500 Olde Knight Parkway Community recreation center, 

community building, and community 

garden

Parks & Recreation

This table provides a listing of the buildings and public spaces the City owns and/or operates, but is not a comprehensive list of all City properties or rights-of-way.
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FALL SURVEY

As part of the Columbia Compass planning process, an initial 

survey was launched through the MetroQuest platform to provide 

an opportunity for citizens to offer input on eight of the nine 

elements of the comprehensive plan (priority investment was not 

included).  The survey launched on September 28, 2018 and was 

active until November 8, 2018.  In addition to collecting participant 

demographics, the survey collected information on each plan 

element by requesting feedback on a series of statements, allowed 

participants to place map markers on an interactive map to identify 

issues and concerns, and asked for open-ended comments on a vision 

for Columbia’s future.  Overall, there were 1,197 survey responses, 

which included 5,085 comments and 37, 014 data points.  

Of those responses, 624 respondents chose to address statements 

relative to the Community Facilities Element.  Of the eight topics, 

Community Facilities was the sixth most popular.  Respondents were 

asked to rank each statement on a scale of 1-5 based on how much 

they agreed or disagreed with the statement (1 = strongly disagree, 

5 = strongly agree).  The aggregate results of these rankings were 

analyzed to find an average position, which is reported for each land 

use statement.

2.90

1 2 3 4 5
Strongly
Disagree

Strongly
Agree

“I know what services are available to me and how to access them.”

2.72

1 2 3 4 5
Strongly
Disagree

Strongly
Agree

“When I access City services, the response I receive is timely and helpful.”

2.75

1 2 3 4 5
Strongly
Disagree

Strongly
Agree

“The City provides high quality services efficiently, effectively, and 
responsibly.”

3.02

1 2 3 4 5
Strongly
Disagree

Strongly
Agree

“My community feels safe and secure.”

2.82

1 2 3 4 5
Strongly
Disagree

Strongly
Agree

“I am satisfied with the quality and accessibility of parks and recreational 
facilities.”
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FALL SURVEY, CONTINUED

Respondents also identified strong places, weak places, and 

opportunities on an interactive map platform.  Maps are available 

in Appendix I: Fall 2018 Survey, and were also published online in 

an interactive format on the project website, allowing the viewer to 

review the comments made about each map marker.

An analysis of the comments found the following:

• A majority of respondents strongly agreed that investing in 

public infrastructure with long-term vision was important.

• The most frequently used word to complete the sentence, “I want 

Columbia to be...” was “safe.”

• Many commented that accessing services or information was 

not always easy when they had a concern or need.

• There was a split between comments on customer service, 

with some stating that staff was generally helpful, while others 

disagreed.  Many comments did note that processes needed to 

be improved upon.

• Some respondents indicated that public safety had improved, 

however there were many comments about petty crime, unsafe 

traffic, concerns about homelessness, and concerns about the 

safety of certain neighborhoods and corridors.

• Parks were often called out by name in comments, with Finlay 

Park being the most frequently identified, often in connection 

with a request to revitalize the Park.  Respondents also noted 

overall concerns for park maintenance, as well as a desire for 

increased access to the rivers.

Survey respondents also left 413 comments specific to community facilities.  The 
most commonly used words are shown above.
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FOCUS GROUPS

In addition to public meetings, neighborhood meetings, and other 

outreach opportunities, a number of focus groups and conversations 

were held with City departments and other regional service providers 

(such as school districts) and advocacy organizations.  These 

discussions helped provide City staff with valuable information 

during the research phase, and helped to identify baseline data and 

priorities for the planning process.  

Themes that emerged throughout these meetings were:

• The training and retention of employees both presented 

challenges to providing a consistent level of service.

• Anticipated future growth within the region increases the 

importance of breaking down “silos” and improving collaboration 

within and across service providers in order to plan and deliver 

service effectively.

• The large number of government and nonprofit facilities and 

offices in Columbia provide opportunities but also require service 

and contribute to a limited tax base.

• Existing resources, including personnel, equipment, or funding 

are often only sufficient to react to immediate problems and 

hinder efforts to adequately maintain facilities and plan ahead for 

logical improvements.  Budgetary constraints leading to deferred 

maintenance and project backlogs over multiple years will create 

more costly repairs or improvements in the long run.

• The collection, sharing, and maintenance of accurate and 

meaningful data has improved but more improvement is needed 

in order to power effective decision making.

Public Input
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PUBLIC OPEN HOUSES - OCTOBER 2018

The October 2018 Open Houses served to introduce citizens to 

each of the elements of the comprehensive plan.  Stations were 

staffed topically and included Envision Columbia and each 

of the elements, with the exception of the priority investment 

element.  Boards for the community facilities element included 

information summarizing what community facilities are, a board 

summarizing the City’s solid waste and recycling efforts, a map 

indicating the walkshed to park facilities, a map indicating the 

location public safety facilities and regions, a map of educational 

facilities in the Midlands, and a map indicating water and sewer 

service areas.  An interactive board asked participants to indicate 

whether or note they were aware of trivia related to the City, 

such as what percentage of roads in Columbia were owned by 

the City, and where stormwater treatment occurs. 

A summary of the feedback received at the February 2019 Open 

Houses is provided within the Appendix K, and as such is not 

repeated herein.
Participants indicated their awareness of City programs and facilities using tally marks 
on interactive boards.  The board on the left was utilized at the October 3rd meeting at 
Richland Library Main; the board on the right was utilized at the October 4th meeting at the 
Eau Claire Print Building.
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1 Annual Estimates of the Resident Population for Incorporated Places of 50,000 or More, Ranked by July 1, 2017 Population: April 1, 2010 to July 1, 2017.
 Source: U.S. Census Bureau, Population Division Release Date: May 2018
2 2017 ACS 5-year estimates 
3 City of Columbia. (2019, December 1). A Brief History of Columbia. Retrieved from the City of Columbia Website: https://columbiasc.gov/about-columbia
4 Columbia was governed by commissioners appointed by the State from its founding in 1786 until December 19, 1805, when the new town of Columbia was
 first chartered.  When first chartered, Columbia was governed by an intendant and six wardens elected annually.  Columbia became a city through a second
 charter granted on December 21, 1854, at which time it was governed by a mayor and six aldermen in three wards, elected annually.  The number of
 aldermen eventually grew to 12, serving a two-year term.  In 1910, voters adopted a commission form of government, electing at-large commissioners who
 controlled municipal services such as police, fire, public works, finance, etc.      
5 South Carolina Code of Laws, Title 5, Chapters 7 and 13.    
6 According to the Richland County/City of Columbia Intergovernmental Fire Agreement effective January 1, 2018, the City Manager has the authority to
 appoint the Fire Chief, however information on the applicants being considered shall be provided to, and input solicited from, the County Administrator.
7 According to the Center for Public Safety Excellence.  Retrieved from the website https://cpse.org/ on January 6, 2020.
8 Gall, Melanie, Ph.D., CFM and Christopher T. Emrich, Ph.D., GISP, and Rachel Reeves (2016).  An All Natural Hazard Risk Assessment and Hazard Mitigation
 Plan for the Central Midland Region of South Carolina. University of South Carolina Hazards and Vulnerability Research Institute.
9 Since 2003, Columbia – Richland 911 has been accredited by the Commission on Accreditation for Law Enforcement.
10 H. 3586, “Audit of Emergency Telephone System Fund and Statewide 911 System”
11 The $37.9 million Green Bond sale has been certified by the Climate Bond Initiative, an independent global nonprofit that rates environmentally responsible
 investments. (2019, December 17). Retrieved from the Climate Bond Initiative website at: https://www.climatebonds.net/certification/city-columbia-south
 carolina
12 The site was formerly home to the now-defunct Zayre brand discount retailer and was purchased by the City in 1978 for $600,000.
13 According to the South Carolina Solid Waste Management Annual Report for Fiscal Year 2018 published by the South Carolina Department of Health and
 Environmental Control.
14 Ibid
15 S. 105, Act # 43 of 2019, Animal cruelty and care
16 According to the Columbia 2019 Parking Research & Forecast Report by Crystal Baker, Colliers International
17 The Sumter Columbia Empowerment Zone was a Round II Urban Empowerment Zone (authorized in 1998 and administered by the US Department of
 Housing and Urban Development) and covered portions of the city center and north Columbia, as well areas in the City of Sumter and a site along the
 Wateree River in unincorporated Richland County.
18 Richland Library 2016 Annual Report




